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mileage transfer 


The Kisskey on-board vehicle device identifies the vehicle 
and fueller/driver and automatically captures the vehicle’s 
mileage at each fuelling to help with BSOG audits. 
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Update on industry products and services. 


Telling customers where your vehicles are 
going is one of the basics in the bus busi- 
ness. Today there are more choices than 
ever before in providing destination informa- 
tion, as Steve Banner reports. 


twice the value. More quality editorial and more sales op- 

portunities. And backed by the industry’s premier website 
- www.busandcoach.com - Bus and Coach Professional now leads 
the way for in-depth news coverage and analysis. 

Our new frequency has proved a huge hit amongst readers and 
advertisers and has positioned us as the 
leading title in the industry. 

And not content with producing the 
best magazine, we've also got a whole 


The OK ‘'s premier 7 family of titles to keep you informed and 
online media “We entertained. 
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Te fortnightly Bus and Coach Professional gives you 
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number one website for industry news and features. Delivering regu- 
lar updates from the Bus and Coach Professional news team, it is 
also accompanied by an email bulletin service to subscribers. 

Coach Tourism Professional is our monthly title addressing the 
specific concerns of the coaching sector with business-led features on 
industry people, places and opportunities. 

Plus there are two fantastic yearbooks. The Bus and Coach Profes- 
sional Yearbook with its acclaimed industry buyers’ guide including 
details of all the latest vehicle offerings; and the Coach Tourism 
Handbook which offers an easy-to-use gazetteer of tourism destina- 
tions and contacts. 

To ensure you get your regular copy, go to www.busandcoach.com. 
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Looking to the 


__ FUTURE 


26 LOOKING TO THE FUTURE 
Training is a vital component in ensuring the bus and coach 
industry has the skills it needs for the future. Steve Banner 
investigates. 


30 ENFORCED QUALITY 
The Transport Act 2000 delivered legislation for the intro- 
duction of the Statutory Quality Bus Partnership. Four years 
later, as Peter Plisner reports, a transport authority in the 
midlands is about to become the first in the UK to use the 
new powers. 
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The latest bus and coach deliveries. 


55 PEOPLE 
The industry’s most comprehensive news on people moving 
up and out. 
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editor at the address above. 
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Comment 


HE loss of bus priority measures because of local 
( 4 opposition is nothing new. But the Birmingham 
ava | case reported in this issue raises a number of 


interesting points. 
The battle, it seems, is between the local authority 
and local pressure groups regarding the impact of pro- 
posed priority measures on the environment. Now, those who are 
active protecting trees and other parts of the natural environment 
would normally be seen as friends of the bus as well as friends of 
the earth. 

The opposition in this case may be well founded of course. And 
the actions of the local authority cabinet member may well be at 
odds with partnership working as TWM asserts. 

But beyond this local dispute, the challenge for the industry is to 
build alliances with all friends of the bus and avoid alienating such 
groups by consulting early about plans and getting all the key play- 
ers on side. 

There are enough enemies of the bus around already without 
creating any more. 


T’S a car club, but not as we know it. Metro is linking up with a 

new car club in Leeds, WhizzGo, to offer local people access to 

a car when they need it alongside discounts on travel throughout 
West Yorkshire. 

It’s the kind of innovation that matches the public’s aspirations for 
choice in their mode of transport whilst reducing the overall impact 
of the car, particularly in urban areas. 

The cost of motoring may be falling in the official statistics, but 
that is not necessarily the car owner’s perception. For the city 
dweller the costs of parking, congestion and time wasted may make 
car ownership a finely balanced decision. 

So, enter car clubs. You can use a car when you need, but you 
don’t have the hassle of parking it or feeling obliged to use it when 
public transport, or heaven forbid, walking may be a better option. 
Build in savings on public transport for registered members and you 
surely have a winning combination. 

Of course there’s nothing to stop bus companies taking the lead 
on such car club schemes themselves. There is certainly one en- 
trepreneur about to set out in his orange minibuses that may be 
interested. It is only hoped that the bus industry’s indigenous entre- 
preneurs are also up to the challenge. 


steve.rooney@busandcoach.com 
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Nottingham City Transport in- 
creased its fares this week. The 
maximum city fare of £1.10 
remains unchanged, but shorter 
journey fares - previously 60p 
and 90p - have each gone up 
by 10p. & 


Warrington Borough Transport 
which took six Volvo-supplied 
Merit midibuses in 2003, has 
just added a further six to its 
fleet. The Merit is a joint VDL 
Bus/Wrightbus product, market- 
ed in the UK by Volvo Bus. @ 


Following the fatal school bus 
crash in South Wales in 2002, 
Vale of Glamorgan council has 
introduced new rules for school 
contracts which do away with 
the three-for-two rule and also 
prohibit the carriage of standing 
passengers. In extreme cases of 
misbehaviour the council would 
use anti-social behaviour orders 
to ban children from school 
buses. & 


The European Commission, DG 
Energy and Transport, is offer- 
ing a training programme for 
urban transport professionals. 
The training is targeted at mid- 
Career managers and execu- 
tives working in local/regional 
authorities or for public trans- 
port operators in EU Member 
States and Applicant countries 
and takes place in four ses- 
sions in Brussels, Prague, 
Parma and Rotterdam in the 
first half of 2005. Details at 
www.transport-training.org. 


Local bus services in Slough op- 
erated by Nightingale’s ceased 
at the end of July. Replace- 
ments are being provided by 
First Beeline. @ 


Market Prices 
Price High Low 
Arriva 421 421 
FirstGroup 285 
Go-Ahead 1087 
National Exp. 686 
Stagecoach 86 
Southern Vectis 43 
2 Travel 4 
Tellings 130 


UK closing prices 2/08/04 plus 12 
month high and low. 


NE | Sout Yorks strike continues after offer rejected 


THE TWO-week-old strike by 
1,500 bus drivers at First South 
Yorkshire - the longest all-out 
strike in the bus industry for 
many years - is continuing af- 
ter drivers voted on Monday to 
reject the company’s latest pay 
offer. The new offer included a 
30p an hour rise, backdated to 
April, and would have provided 
increases in rates of pay of be- 
tween 7.6 and 9.7 per cent over 
the next two years. 

The company’s managing 
director, Gary Nolan, says: “We 
are disappointed that this latest 
pay offer has been rejected, de- 
spite meeting the main request 


for the increase to be backdated 
to April 2004. | regret that this 
continued strike action being un- 
dertaken by T&GWU has caused 
such inconvenience to our cus- 
tomers and would like to assure 
them we will continue to do our 
utmost to resolve this dispute.” 

The company had hoped that 
acceptance of the offer would 
have seen buses back on the 
road on Tuesday 3 August. 

To help travellers the South 
Yorkshire PTE is listing on its 
website alternative bus services 
run by other operators. 

0 www.firstgroup.com 
www.sypte.co.uk 


@ First South Yorkshire strike 
into third week following new 
ballot. 


Birmingham showcase hit by environmental concerns 


PLANS FOR a Showcase route | 


in Birmingham have in_ part 
been abandoned after local peo- 
ple expressed concerned that its 
construction would lead to the 
felling of trees at Acocks Green. 
Local residents and Friends of 
the Earth raised questions about 
what they saw as environmen- 
tally-damaging aspects of plans 
to upgrade the Outer Circle 
service. 


Birmingham city council cabi- 
net member Len Gregory says: 
“Because of the strength of 
public opinion, | have now de- 
cided that plans for a bus lane 
on School Road, Hall Green, 
will be dropped. The plans that 
would have seriously affected 
The Green in Acocks Green, a 
much-loved local facility, are 
now redundant.” 

Major local operator Travel 


West Midlands has expressed 
disappointment at the deci- 
sion. “We would have liked 
some opportunity to discuss the 
developments with Councillor 
Gregory before he made his final 
decision,” says TWM corporate 
affairs director Phil Bateman. 
“Partnership working implies 
that there is some degree of 
agreement before schemes or 
parts of schemes are axed.” 


20 per cent increase in pre tax profits for NatEx 


NATIONAL EXPRESS Group 
showed a significant rise in prof- 
its on a small increase in turno- 
ver in its preliminary results 
for the six months to 30 June. 
Turnover was £1,266.7million 
(2003: £1,258.8million) while 
pre-tax profits were £47.9mil- 
lion (£40.2million), an increase 
of almost 20 per cent. 

The group notes a_ good 
performance from Travel West 


Midlands on the strength of 
continuing investment, and six 
per cent passenger growth on 
its coach services. 

Chairman David Ross says: 
“Our coach business has 
started the year well and we 
are optimistic for the full year 
as the division enters its peak 
trading period. The increase in 
patronage and improved finan- 
cial performance of this division 


was encouraging. This was 
generated by our focus on the 
customer and adoption of cus- 
tomer-driven pricing strategies 
“We were pleased with the 
solid performance of our UK 
Bus division. We are also plan- 
ning to implement a number 
of initiatives to attract further 
growth.” 
@ www. nationalexpressgroup 
.com 


Car club links to public transport 


A NEW car club, WhizzGo, was 
launched in Leeds last week. It 
is the first commercial car club 
in the UK to be integrated into 
a city-wide transport network. 
As well as having access to a 
new car without the expense of 
owning one, WhizzGo members 
get discounts on public transport 
in West Yorkshire, through a 
partnership with Metro, the West 
Yorkshire PTE. 

Drivers who join WhizzGo, get 
access to a new car at rates from 
£3.95 an hour, including petrol, 


mileage, road tax, insurance, 
servicing, breakdown, recovery, 
maintenance and _ cleaning. 
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However the basic rate is £4.95 
for one hour and ten miles, with 
each extra mile being charged 
at 20p. 

In addition, members are eligi- 
ble for a 15 per cent reduction on 
the cost of an annual MetroCard, 
which can be used on buses and 
trains across West Yorkshire. To 
promote the scheme, the first 50 
members are also being given 
free one-month MetroCards, 
worth £77. 

WhizzGo says that a car club 
in Leeds make sense for the 
growing number of city centre 
residents who have parking prob- 
lems, but who also have many 


amenities on hand and have easy 
access to public transport. 

Experience in the United 
States and continental Europe 
suggests that for every driver 
who joins an organisation like 
WhizzGo, up to 10 cars are 
taken off congested roads, and 
club members complement their 
car usage with increased use of 
public transport. 

WhizzGo plans to have almost 
100 cars available for 2,500 
members in Leeds by 2006. An 
on-board computer restricts entry 
to members holding a smartcard 
who have booked the car. 
©® www.WhizzGo.co.uk 


EASYBUS starts operations in 
two weeks’ time with the launch 
on 19 August of its first service, 
running between Hendon Cen- 
tral, in north London, to Milton 
Keynes. Fares start at £1. Hen- 
don Central is on the Northern 
line, giving easy Underground 
connections to central London 
and is further north than the 
original planned terminus at 
Brent Cross, which should re- 
duce traffic delays 

The company is starting up 
with ten 16-seat Mercedes- 
Benz Sprinters, which are being 
Operated on its behalf by MK 
Metro. Fares include one piece 
of hand luggage, but passengers 
with suitcases have to book ad- 
ditional seats for them. 

EasyBus is offering nine 
departures a day, with an end- 
to-end journey time of 1 hour 5 
minutes for the 45-mile trip. 


@ EasyGroup chairman Stelios 
Haji-loannou aims to compete 
with rail links with his Milton 
Keynes-Hendon service. 


“Watch out Richard Branson,” 
is the warning from Stelios Haji- 
loannou, EasyGroup chairman. 
“lam now going to offer con- 


NEWS 
EasyBus sets start date for Milton Keynes 


sumers a cheaper service than 
your trains which will also run 
on time. EasyBus will start by 
linking Milton Keynes with north 
London but will then serve more 
and more towns along the M1 
corridor, competing with Virgin 
trains as well as other train serv- 
ices, buses and cars.” 

The company - which original- 
ly planned a London to Birming- 
ham service - is now saying that 
the next stage of its expansion 
will be services from Hendon to 
Luton Airport, followed by other 
towns on the M1 corridor and in 
the northern home counties. 

EasyBus is focused on on-line 
booking but, unlike Stagecoach’s 
Megabus internet brand, the 
drivers on EasyBus services will 
accept cash fares if capacity is 
available on their vehicles. The 
Hendon to Milton Keynes cash 
fare will be £5. 
@www.easybus.co.uk 


‘Weak’ councils back in the funds 


THE FOUR local authorities 
whose poor performance led to 
them having transport funding 
withheld have taken enough 
positive steps towards improve- 
ment to qualify for the capital 
funds, transport minister Tony 
McNulty has announced. 
Thurrock, East Sussex, Ply- 
mouth and Southend-on-Sea 
all scored a ‘weak’ rating in 
last December’s local transport 


settlement and each had 5 or 
10 per cent of their allocations 
withheld, until they could dem- 
onstrate how they intended to 
improve. 

McNulty also signalled that 
other local authorities whose per- 
formances were not up to scratch 
could face similar penalties in 
this year’s settlement, but that it 
will not be a certainty that with- 
held funding will automatically 


be awarded on improvement. 

He said: “Il am very encour- 
aged to see that the authorities 
we assessed as ‘weak’ have 
taken such a positive approach 
to improvement. We are not 
in the business of naming and 
shaming but their poor showing 
last year has clearly provided the 
stimulus to take some necessary 
action.” 

O www.dft.gov.uk 


Need the final 
piece in your 
fuelling jigsaw? 


NEWS 
RIEFS 


The Driving Standards Agency 
proposes to raise the fee for 
the practical test for PCV driv- 
ers from £76 to £80 from 8 
November. The fee was last 
increased in 2001. A consul- 
tation document outlining this 
and other test fee increases can 
be viewed on the DSA website, 
www.dsa.gov.uk. The consulta- 
tion closes on 24 September. 


By reducing off-peak single 
fares on route 99 to a maxi- 
mum of 99p - offering a saving 
of up to 76p - Arriva Midlands 
carried 2,000 extra passengers 
on the service in June. The 99 
runs between Nottingham and 
Loughborough. 


First London has secured 
ISO9001 accreditation for all of 
its bus depots both in London 
and in Berkshire. The compa- 
ny’s former CentreWest depots 
achieved the standard in 1996, 
but the others, previously part 
of Capital Citybus or Beeline, 
have been certificated over the 
last 18 months.@ 


Swindon is the latest place 
to offer timetable information 
using text messages to mobile 
phones. The scheme will cover 
services in the town operated 
by Thamesdown Transport and 
Stagecoach, with users sending 
a seven-digit bus stop number 
as a text message and receiv- 
ing scheduled departure times 
in return. The service is to start 
next month. 


A 20-year-old Tiverton man has 
been arrested and released on 
bail following a suspected ar- 
son attack on the top deck of a 
Stagecoach bus in the town. & 


UK diesel price update 
pence per litre 

Northern Ireland 82.9 
Scotland 81.6 
Scotland - remote areas 84.9 
Wales 82.2 
Northern England 81.7 
Midlands and East Anglia 81.9 
Southern England 82.0 
UK garage average 82.0 
Supermarket average 80.1 

Retail price sample from garages 


in main population centres. 
Source: AA 
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Arriva Yorkshire is now offer- 
ing free travel to police officers 
and special constables in North 
Yorkshire, both on and off duty, 
on production of a current war- 
rant card. Says Arriva Yorkshire 
commercial director Phil Booker: 
“We hope that knowing the cus- 
tomer next to them could be a 
police officer will offer an added 
sense of security to the major- 
ity of customers - and act as a 
deterrent to the minority who 
would seek to misbehave or 
cause problems for others.” i 


Arriva North West has extended 
its Le Bus branding in Liverpool 
to four more services in the city. 
The Le Bus brand is operated 
by low-floor vehicles equipped 
with CCTV, and was launched 
in January. The company has 
also introduced a new Liverpool 
Arriva Day Ticket, offering un- 
limited travel for £2.80. @ 


Cardiff Bus was selected Bus 
Operator of the Year in the Na- 
tional Transport Awards run by 
the Centre for Transport Policy 
at The Robert Gordon Univer- 
sity. Stagecoach won the Most 
Innovative Transport Project 
award for its new Megabus 
operation. @ 


Greenpower Technologies claims 
that trials by truck operators of 
a new electronically-controlled 
LPG/diesel conversion show a 
22 per cent saving in fuel costs. 
For more details www.greenpo 
wertechnologies.com 


European diesel 
price update 


pence per litre equivalent 


52.62 
55.29 
54.47 
67.37 
45.95 
56.62 
57.28 
59.28 
49.29 
58.58 


Austria 
Belgium 
Czech Rep 
Denmark 
Estonia 
Finland 
France 
Germany 
Greece 
Netherlands 
Hungary 65.58 
Ireland 61.28 
Italy 62.58 
Luxembourg 45.93 
Norway 672911 
Poland 50.49 
Portugal 51.92 
Spain 57.84 
Sweden 62.70 
Switzerland 64.91 
Source: AA 


Government crackdown on tacho cheats 


THE GOVERNMENT is_ pro- 
posing to give the police and 
VOSA powers to issue fixed 
penalty notices to coach driv- 
ers for a range of offences 
including overloading, exhaust 
emissions, drivers’ hours and 
tachograph infringements, 
and vehicle excise duty ir- 
regularities. The — plans 
are outlined in ‘Consultation 
on the introduction of a Gradu- 
ated Fixed Penalty and Deposit 
Scheme’. 

It is also planning tougher 
tachograph enforcement 
including powers to require 
drivers to take their vehicles to 
a place where there is equip- 
ment to check for unauthor- 
ised devices, faulty calibration 
or other tampering. This power 
would be used only where 
there was evidence that the 
tachograph was not function- 
ing properly and where it was 
not possible to establish the 
cause of the malfunction at 
the roadside. 

And it is proposed to make 
it a specific offence to supply 


devices designed to enable 
the falsification, suppression, 
manipulation or destruction of 
tachograph data, or to provide 
confidential information to 
unauthorised persons which 
would assist in creating such 
devices. 

This is seen as particularly 
important with the introduc- 
tion of digital tachographs 
where tampering is more likely 
to be with the aid of complex 
equipment than would be the 
case with the analogue tacho- 
graphs. 

Higher fines are in the 
pipeline too. The maximum 
penalty for failing to produce 
tachograph records or for ob- 
structing an officer in the ex- 
ercise of his powers would rise 
from £1,000 to £5,000. 

The police and VOSA are 
also concerned that a number 
of operators are escaping pun- 
ishment for conniving in falsi- 
fication of records. They say 
that in the last year 350 coach 
and truck drivers were con- 
victed of 1,615 false record 


offences, while only six opera- 
tors were convicted of offences 
relating to false records. To 
address this it plans to supple- 
ment the offence of “causing” 
falsification with an offence 
of “deliberately permitting” 
records to be falsified. Such 
an offence would be proved by 
showing a consistent pattern 
of false records by one or more 
of the drivers in a fleet and 
would also carry a maximum 
£5,000 fine. 

In parallel with these 
changes there will be tougher 
enforcement of the rules for 
foreign drivers, who would 
have to pay on the spot the 
maximum fine for any offence 
they were alleged to have 
committed. Drivers would 
still have the option of going 
to court, and if cleared of the 
charge would have their spot 
fine refunded. 

The consultation paper is 
available on the DfT website 
at www.dft.gov.uk and the 
closing date for responses is 
14 October. 


Overground panne introduced in Manchester 


FIRST’S OVERGROUND brand 
has been introduced to Greater 
Manchester, on three exist- 
ing high-frequency services in 
Oldham, 
This marks a change in tactic 
from the original Overground 
concept which elsewhere has 
been launched as a_ network, 
rather than being used to create 
a new image on existing routes. 
Further Overground-branded 
routes are on the way. 

“The carefully managed roll 
out of Overground will enable 
us to deliver additional benefits 
for customers and help us to 
fulfil our promises in respect 
of improving services,” says 
Russell Gard, First’s regional 


and one in Bolton. | 


Hi New Overground branding on three Manchester routes. 


commercial director. “It makes 
using the bus simple and easy, 
and combined with our range 
of unlimited travel tickets such 
as FirstDay and_ FirstWeek, 
provides a real alternative for 


car users.” 

Dedicated vehicles with col- 
our-coded route branding and 
improved passenger information 
are used on the services. 

0 www.firstgroup.com 


First says Norwich Operation is improving 


STANDARDS ON First Eastern 
Counties in Norwich are on the 
rise, according to the company’s 
latest ‘mystery shopper’ survey, 
conducted during May and June. 
Scores were up on all six areas 
rated by the survey, compared 
with figures produced at the end 
of 2003 when the company was 
facing strong local criticism for 
its performance. 
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or customer service the 
bre afl rating it either good 
or very good was up 12 points 
to 76 (2003: 64). Other area 
showing improvements were 
driver appearance at 85 per cent 
(2003: 77 per cent); driving 
standards at 86 per cent (2003: 
71 per cent) and exterior vehicle 
condition at 87 per cent (2003: 
70 per cent). 


John Pope, managing director 
of First Eastern Counties, says: 
“The results are very encourag- 
ing. It shows that we have been 
listening to our customers and 
that our significant investments 
in new vehicles, driver training 
and a dedicated customer serv- 
ice centre have improved the 
service we provide.” 

O www.firstgroup.com 


ARRIVA HAS expanded in Den- 
mark with the purchase of Wulff 
Bus, which employs 600 peo- 
ple and operates 300 vehicles 
in Jutland. The deal is worth 
£10.3million. 

Last year the Wulff business 
made a £2.2million operating 
profit on a turnover of £23.6mil- 
lion. 

Bob Davies, Arriva’s chief ex- 
ecutive, says: “Wulff’s bus oper- 
ations in Jutland and Copenha- 


ARRIVA 


WIE: v§ 


gen have a strong geographic fit 
with our existing business. This 
acquisition provides an excellent 
opportunity to deliver increased 


NES 


£10million aquisition boosts Arriva in Denmark 


service efficiency and quality. In 
Jutland we will be able to focus 
on developing greater integra- 
tion of public transport.” 

Arriva has been in Denmark 
since 1997 and is now the 
country’s biggest bus operator 
with a market share of around 
33 per cent, rising to 40 per 
cent in the Greater Copenhagen 
area. It also has two rail fran- 
chises in Jutland. 
® www.arriva.co.uk 


Hybrid trial for Stagecoach 


STAGECOACH THIS month 
starts trials in various parts of 
England of its Designline die- 
sel-electric hybrid bus, built in 
New Zealand. The vehicle was 
brought to Britain as part of 
the company’s successful bid 
to operate hybrids on a Nexus- 
sponsored riverside service in 
Newcastle upon Tyne. 

The bus starts a two-week trial 
in Cumbria next week, and then 
later in the month will spend two 
weeks in Coventry and Leaming- 
ton. In September and October it 
will spend a fortnight in Oxford, 
and then a further two weeks in 
Winchester. 

The hybrid is a 30-seat, 60- 
passenger bus and nine are on 
order for the Tyneside operation, 
scheduled to start next summer. 

Les Warneford, managing 
director of Stagecoach UK Bus, 
says: “The hybrid electric bus 
has real potential to improve the 


quality of life in our towns and 
cities and is further evidence of 
Stagecoach’s commitment to 
minimising the impact of our op- 
erations on the environment. 

“We have already operated 
this technology successfully in 
New Zealand and we look for- 
ward to demonstrating its ben- 
efits to local authorities across 
the country.” 

The hybrid trial comes as 
Stagecoach continues the com- 
mercial evaluation of a fuel ad- 
ditive that could transform the 
environmental and operational 
performance of buses across 
the UK. 

The group signed an agree- 
ment with Cerulean International 
last year to trial the product in up 
to 1,000 of its vehicles. Initial 
trials of the nanocatalyst tech- 
nology in the north-west of Eng- 
land have pointed to a 5 per cent 
fuel consumption reduction. 


Bus crime 
seminar 


A ONE-DAY conference, Fight- 
ing bus crime, is being held 
in Liverpool on 2 November. 
It aims to share experiences 
and information on_ practical 
measures to tackle bus crime 
and is organised by the Depart- 
ment for Transport’s safer travel 
on buses and coaches panel 
(STOP). 

Neil Scales, chief executive 
of Merseytravel, will chair the 


event. Speakers will include 
transport minister Tony Mc- 
Nulty. 


The delegate rate is £50, 
including lunch, and the event 
is being held at the Foresight 
Centre, University of Liverpool. 
For details and reservations 
contact Nathan Cole on O20 
7944 2297. 


0 www.dft.gov.uk 
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NEWS 
RIEFS 


A change of control at Redditch 
council will see the reintro- 
duction of free bus travel for 
elderly people. A 30p flat fare 
was introduced at the start of 
July by the Liberal and Con- 
servative groups on the council. 
However Labour have regained 
control of the council and plan 
to scrap the 30p fare from 23 
December. 


ROSCO is holding a one-day 
safety workshop at the War- 
wick offices of Volvo Truck & 
Bus on Tuesday 12 October 
with speakers addressing topics 
which includes speeding, drug 
use, driver selection and terror- 
ism. The fee is £75 plus VAT 
for ROSCO members or £125 
plus VAT for non-members. De- 
tails from 01865 775552. B 


Pete’s Travel has been re- 
placed by Stagecoach on two 
Warwickshire county tendered 
services after just over three 
months operation, allegedly be- 
cause of poor performance and 
passenger complaints. Ml 


The second London Transport 
Awards, organised by the Cen- 
tre for Transport Policy at The 
Robert Gordon University in Ab- 
erdeen have been announced 
and have the support of London 
mayor Ken Livingston. Entries 
close on 24 September and the 
awards will be made in March 
2005. See www.abs.ac.uk/cftp 
for details. 


GoSkills is inviting tenders to 
carry out research in Wales 
which will address the demand 
for and supply of skills, train- 
ing and qualifications from the 
transport sector. Tenders have 
to be submitted by 27 August 
and details are on the GoSkills 
website, www.transfed.org. 


First Eastern Counties has re- 
duced the price of its Norwich 
City weekly ticket from £8.50 
to £5, as part of a summer pro- 
motion. The new fare started 
this week, and comes as the 
company is facing increased 
competition from smaller op- 
erators Konectbus and Anglian 
Coaches. 


The government's trans- 
port strategy document 
represents a distinct 
about turn from the 
ambitious proposals put 
forward by John Pres- 
cott in Labour’s previous 
term of office. Bus and 
Coach Professional 
assesses the plan and 
summarises initial reac- 
tions from the media and 
interested parties. 


The David Begg view 


“How many [local authorities] 
are really going to introduce 
congestion charging so that 
they can get ownership of 
their local bus services? How 
many will replace expensive 
and under-used regional rail 
services with more flexible 
bus services?” - David Begg, 
chairman of the Commission 
for Integrated Transport, writing 
in the Financial Times. 


The TGWU view 


“Buses are the best and 
quickest way to deliver 
improvements in public 
transport use. They are a 
win-win situation for local 
authorities to have a much 
more focussed and robust say 
in local routes planning and 
fare levels,” - Jack Dromey, 
deputy general secretary. 


The PTEG view 


“We are delighted that the 
government plans to give city 
region transport authorities 
stronger powers over bus 

and rail. This will help us to 
deliver the integrated public 
transport networks that our 
passengers want, and which 
equivalent European cities take 
for granted.” - Kieran Preston, 
PTEG chairman. 
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Re-writing 


the PLAN 


EMEMBER back in 2000 
Re: Great Idea in the 

government’s _ transport 
white paper of transforming the 
humble bus from workhorse to 
racehorse? Well, to continue the 
equine analogy, it looks at first 
glance as though we have just 
seen the unfortunate nag being 
led off to the knacker’s yard. 

If the 2000 White Paper, 
setting out an ambitious 10-year 
transport plan, aimed too high, 
the 2004 version is grounded 
in the harsh reality of the world 
in which we live. A world where 
the government caved in under 
pressure from fuel protestors 
and instead of working to curb 
car use has given in to the 
motoring lobby. 

But it’s far from being all bad 
news, and Alistair Darling’s new 
transport strategy document, 
The Future of Transport - a 
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network for 2030, drew a 
positive response from a wide 
range of sources including CPT, 
PTEG and the T@WU. 

In public transport his main 
critic has been the Greater 
Manchester PTE, angered by 
the lack of support for planned 
extensions to Metrolink. The 
Leeds Supertram has also lost 
government support, although 
Metro, the West Yorkshire PTE, 
sees the way forward being 
a revised project, rather than 
a fight over funding with the 


government. 
Metro chairman — Stanley 
King says: “Il am confident 


that in September we will be 
in a position to go back to the 
Department for Transport with a 
new proposal that achieves the 
cost reductions Alistair Darling 
requires.” 

The third light rail scheme 


to get the thumbs down from 
Darling is South Hampshire. 

The signs are that the 
government has woken up to 
the fact that, impressive as 
they are, trams are expensive. 
The £560million which Greater 
Manchester wants would be 
enough to replace the region’s 
entire bus fleet - three times 
over. 

So, what we now appear 
to have is a new and genuine 
acceptance that buses really 
are important, and that with 
operators and local authorities 
working in partnership buses 
can make a difference. 

The new strategy document 
says: “We must realise the full 
potential of buses to improve 
local transport provision 
in towns, cities and rural 
areas across the country. 
The government's role is to 


WB /n Greater Manchester 

the PTE favours Metrolink 
expansion, although bus 
services could be improved for 
a fraction of the cost. 


provide the right framework 
for local transport authorities 
and operators to deliver better 
services. Working within this 
framework, authorities must 
adopt the right approach for 
local circumstances.” 

Quality contracts are one 
way forward: “Most areas will 
be best served by continuing 
with the current partnership 
arrangements but we _ want 
some local authorities to 
consider more radical options. 
We want to encourage greater 
scope for local transport 
authorities to determine 
routes, fares, quality standards 
and frequency of services in 
specified circumstances as part 
of an integrated transport plan.” 

Those ‘specified circumstances’ 
could be the introduction of 
congestion charging, or the use 
of buses to replace lightly-used 
rail services in PTE areas - an 
issue sure to rouse the rail lobby 
to action. 

The document 
“Where a _ scheme _ includes 
a quality contract, the local 
authority needs to demonstrate 
that this is the only practical way 
of delivering its bus strategy. An 
authority wishing to implement 
measures to reduce congestion 
without reducing accessibility 
may need a quality contract in 
order to guarantee a network 


continues: 


of affordable, frequent, bus 
services.” The government is to 
amend its guidance on quality 
contracts to reflect this. 

Changed legislation is 
promised to speed _ the 
introduction of Quality Contracts 
and to ensure that co-ordination 
arrangements which are 
designed to benefit passengers 
are not blocked by the OFT. 

The PTEs will also be given 
powers to buy buses for lease to 
operators, as already happens in 
a number of shire counties. 

Bus Service Operators Grant 
has survived - but not in its 
entirety. Where Quality Contracts 
are implemented, the money 
currently paid to operators 
through BSOG will instead be 
channeled through the local 
authority. Similar arrangements 
are to be set up for London’s 
tendered network. 

It looks as though more 
funding will be made available 


aimed 
patronage 
growth, in the light of progress 


for Kickstart projects, 
at pump-priming 


with the 18 pilot schemes 
currently being funded. And 
Rural Bus Subsidy Grant will be 
retained beyond April 2006 to 
give continuing support to local 
authorities in promoting rural 
accessibility 

Coaches were not forgotten in 
the review, and the government 
wants to see proposals for the 
introduction of — inter-urban 
coach services from the South 
East Regional Assembly. 

In fairness, much has been 
achieved by the government 
over the last four years, and 
by setting expectations so high, 
the John Prescott document in 
2000 has done the government 
a disservice. 

Darling’s fresh approach holds 
more realistic promise. 

0 www.dft.gov.uk/strategy/ 
futureoftransport 
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The CPT view 


“He [Alistair Darling] has 
shown commitment to the bus 
and, most importantly, clarity 
of vision. He clearly stated 
what we have known all along; 
most areas are best served 

by Quality Partnerships. We 
are also pleased that he has 
clarified the government's 
position on Quality Contracts. 
The fact that, other than for 
rail substitutions, the tests 
laid down in the Transport Act 
2000 remain unaltered, sends 
a clear and welcome message. 
- Brian Nimick, director 
general 


” 


What the papers 


Said... 
The Independent 


“The government has 
abandoned targets set in 

the Prescott [2000 White 
Paper]... The government had 
already conceded it would not 
meet its objective of reducing 
congestion by 2010 to levels 
below that of 2000.” 


Daily Express 

“Shadow transport secretary 
Tim Yeo said public transport 
would have to improve first and 
the [road-user] charge used to 
fund a better and bigger road 
system.” 


The Sun 

“Motorists could pay more than 
£1 a mile under government 
plans for road charges to beat 
traffic jams.” 


The Daily Telegraph 
“Traffic congestion will worsen 
relentlessly for at least 10 
years until a nationwide system 
of road charging becomes 
technically feasible, ministers 
said yesterday.” 


Financial Times 

“The white paper reiterated 
the message from recent 
announcements that the 
government favours improved 
bus provision over more 
expensive heavy and light rail 
alternatives.” 


The Guardian 

“John Prescott’s £18O0billion 
10-year plan to create 

an ‘integrated’ transport 
infrastructure was yesterday 
consigned to the dustbin.” 
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A BUS Rapid Transit system is to 
start in the York region of Greater 
Toronto in the autumn of 2005, 
using 77 vehicles supplied by 
Van Hool - 22 artics and 55 
12m models. The vehicles will 


(SSS 
COACHQUOTE.COM, which 
provides an on-line group-book- 
ing service for coach operators in 
the USA, is extending its activi- 
ties north of the border to Cana- 
da, working in partnership with 
trade association Motor Coach 
Canada. CoachQuote.com was 
set up in 2000, and in 2001 
formed a link with US trade 
body the American Bus Associa- 
tion. The company says that last 
year its website generated coach 
business worth over $19million 
(£15million) and that it received 
an average of 100 private hire 
requests every day. 


be fitted with equipment from 
INIT which incorporates GPS 
linked to real-time information at 
122 new bus shelters. The INIT 
equipment also provides traffic 
signal priority and automatic 
passenger counting. The service 
is to operate 20 hours a day 
with vehicles arriving every 5 to 
10 minutes during peak periods. 
By 2006, the BRT system is 
expected to have switched over 
7,000 trips a day from cars to 
public transport and increase 
ridership in the rapid transit 
corridors by 30 per cent. 

0 www.yorkinmotion.com. 


CONNEX has 

—- secured a 
ematan. $21.9million 
meen (£16 million) 
five-year con- 


tract to operate bus services in 
Austin, Texas, on behalf of the 
Capital Metropolitan Transporta- 
tion Authority. Connex will use 
Capital Metro’s vehicles to pro- 
vide a range of services includ- 
ing park-and-ride, two express 
routes and various suburban 
and downtown local services. 


v 
SCANIA has secured its larg- 
est-ever city bus order in Italy, 
which calls for 52 OmniCitys 
for ACTV in Venice. “This is a 
prestigious order that further 


strengthens our position in the 
Italian city bus market,” says 
Henry Jonsson, managing direc- 
tor of Scania Bus Italy. “Four 
years ago, we began a success- 
ful breakthrough in the Italian 
city bus market with the Om- 
niCity. Since then we have sold 
more than 300.” ACTV operates 
600 buses - and some canal 
boats - and its OmniCitys will be 
delivered later this year. 


MAJOR  cut- 
—- backs by Grey- 
eee = 0UNd have 
created op- 


portunities for 
smaller operators, and Jefferson 
Lines of Minneapolis is taking 
on two routes from that city to 
Grand Forks, North Dakota (380 
miles), and Sioux Falls, South 
Dakota (290 miles). It will re- 
ceive a $153,000 (£120,000) 
federal grant from the Minnesota 
Department of Transportation to 
cover operating costs to the end 
of this year. Weekly ridership 
figures are interesting - around 
300 on the Grand Forks service 
and just 200 on the Sioux Falls 
route. 


KANSAS CITY area commuters 
are to get an improved bus 
service following a $7.4million 
(€6million) grant for a 9.7- 
mile bus rapid transit system 
and 33 new buses from the 
Federal Transit Administration. 
US secretary of transportation, 
Norman Y Mineta, says: “Bus 
rapid transit gives communities 
an affordable transit alternative 
that provides swift, more user- 
friendly public transportation. 
The Bush Administration has 
invested in this new system, 
which connects workers to 
jobs, shoppers to stores, and 


Kansas City area residents 
to the rapidly expanding 
economy.” 


The new Solo - now shorter, long 


With an entrance step lower than any other bus on the road, the Solo is designed 
for accessibility and real passenger appeal. But where operators were once limited in 
their choice of low floor vehicles, the Solo now comes in a range of lengths between 
7.8 and 10.2 metres, seating between 24 and 37 passengers. Plus there’s now the 
new SlimLine Solo - a ‘narrow body’ version that offers passengers and operators all the 


advantages of the full size Solo, but saves 130mm in the overall wicth. 
dy 


TH QUEEN AWARDS Optare Group Ltd, Manston Lane, Leeds LS15 8SU 
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Se OPTIMA Bus 
Corporation, 
which builds 
" the Wrightbus- 
developed Opus urban bus, has 
secured an order for 11 vehicles 
from Corpus Christi Regional 
Transportation Authority — in 
Texas, bringing the Authority’s 
Opus fleet to 28 vehicles. And 
in South Carolina, Clemson 
Area Transit has ordered nine 
Opuses, taking its fleet of the 
type to 20. 


LOS ANGELES County Metro- 
politan Transportation Authority 
has ordered a further 75 NABI 
AOft-long CNG-powered 40- 
LFW buses for delivery early 
next year. The order is worth 
around $25million (E20million) 
and is to help fulfil a court order 
made last year which required 
the MTA to put 145 extra buses 
in service. They will bring to 875 
the number of NABI buses in the 
operator’s 2,350-strong fleet. 
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THE FIRST of 300 Mercedes- 
Benz Citaro buses ATAC of 
Rome has been handed over. 
ATAC operates 2,700 buses, 
and when all of the Citaros 
are delivered by the end of this 
year there will be 500 Mer- 
cedes in the fleet. The Citaros 


hes 


ITALY 


are of three-door layout and are 
CRT-equipped to provide even 
lower emissions than are set 
by Euro 3. This is one of Mer- 
cedes’ biggest-ever orders from 
an Italian bus operator. 


INTERNATIONAL 
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POLISH BUS builder 
Solaris produced 
188 buses in the 
first six months of 
2004 and has orders for a fur- 
ther 312 to be delivered before 
the end of the year. New orders 
include 63 low-floor buses for 
Riga, Latvia, and 55 Urbino 12 
vehicles for Kaunas, Lithuania. 
The company is also supplying 


ePr and narrower 


“il a 


trolleybuses to the Lithuanian 


capital, Vilnius. In Western 
Europe it has secured business 
in France, Germany and Swit- 
zerland. A low-entry bus is to 
be launched at the IAA show in 
Hanover next month. 


a 
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The SlimLine Solo is already proving popular in areas where larger buses have difficulties 
servicing routes with access problems. The new longer variant, with its higher payload, is 


also winning acclaim on higher density operations. 


So, however long or wide you need your Solo to be, you know that it'll measure up per- 


OPTARE 


Telephone 0113 264 5182 e-mail info@optare.com Website www.optare.com 


Fuel savings 
with novel 
partnership 


ARRIVA HAS signed a five year 
agreement with BP with the aim 
of joint working to reduce its use 
of fuels and lubricants through 
a comprehensive purchasing 
and management _ efficiency 
programme 

The new initiative, which is 
being implemented across Ar- 
riva’s UK bus fleet, is expected 
to achieve cost savings to Arriva 
of around £5 million after costs 
have been recovered over the 
duration of the contract. Through 
the significant reductions in fuel 
usage, this partnership will also 
provide environmental benefits 
with reductions in carbon di- 
oxide (CO2) emissions of ap- 
proximately 145 kilotons over 
5 years. 

“This exciting new partner- 
ship agreement fits perfectly 
with Arriva’s strategy of imple- 
menting initiatives to provide 
both business and environmen- 
tal improvements, and we are 
delighted to be working with 
BP to achieve this goal,” says 
Steve Clayton, managing direc- 
tor of Arriva’s UK bus division. 
“We are committed to reducing 


7 Arriva is working in partnership with BP to cut costs and 


reduce emissions. 


the levels of harmful emissions 
being released into the envi- 
ronment through the effective 
selection, maintenance and 
fuelling of our vehicles, and by 
the utilisation of the best avail- 
able technology.” 

Under the so-called ‘gain- 
share’ agreement, Arriva will use 
advanced synthetic lubricants to 
help achieve fuel savings and 
provide enhanced protection to 
its vehicle’s engines. In addition, 
the two companies will work to- 
gether to standardise Arriva’s ex- 
isting data capture procedure to 
enable all fuelling activities to be 
effectively monitored. This proc- 
ess will also be integrated into 


the company’s new accounting 
system to further optimise the 
fuel and lubricant management 
process. 

In the UK, Arriva’s bus fleet 
consumes almost 160 million li- 
tres of diesel each year. With the 
implementation of this partner- 
ship initiative, it is expected that 
fuel consumption will reduce 
by seven per cent, generating 
an annual saving of £2 million 
before costs. As a direct result 
of this reduced fuel consump- 
tion, there will be an associated 
reduction in pollutants entering 
the atmosphere, with CO2 emis- 
sions reducing by more than 29 
kilotons a year. 


New reversing warning system from Brigade 


BRIGADE ELECTRONICS has 
introduced a new Backalarm 
reversing and warning system 


which includes fixed volume, 
self-adjusting, constant tone, 
dual function and _ bbs-tek 


broadband sound models. 

Brigade says the benefits of 
the new system include im- 
proved reliability, increased ac- 
curacy in sound levels, quicker 
and more accurate adjustments 
to ambient sound levels, easier 
installation and overall a longer 
life thanks to a superior build 
quality and robust nature. 

“Pricing is all important in 
the Backalarm market,” says 
Brigade Electronics managing 
director Philip © Hanson-Ab- 
bott. “Technological advances 
and economies of scale have 
yielded major price reduction 
in certain fast-moving models. 
Our customers can now benefit 
from these reductions and the 
advances in technology. 

“Our new Smart Backalarms, 
for example, use advanced dig- 
ital sound sampling and a listen- 
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I New Backalarm system 
offers improved sound and 
lifetime guarantee. 


ing profile matched to workplace 
noise. They self-adjust their 


sound pressure level to 5-10 
dB above ambient noise - con- 
tinuously delivering safety with 
minimum noise nuisance.” 

To underline its confidence in 
the new Backalarms Brigade is 
introducing a new lifetime war- 
ranty covering all alarms for the 
lifetime of the vehicle. Delivery 
has also been improved so that 
orders placed by stockists by 
4.00pm will be guaranteed a 
next weekday delivery. 

O www.brigade-electronics.co.uk 


Awards for 
Metroline 


system 


METROLINE HAS won the 


National Transport Award 
for Technology for its satel- 
lite positioning system, iRIS 
(Intelligent Route Information 
System) which has been used 
to improve the performance of 
its London bus services. 

Following an initial 28-bus 
pilot, iRIS has been rolled out 
to two more garages, incorpo- 
rating 247 buses which oper- 
ate across 13 routes in north 
west London. 

The iRIS system is provided 
by German manufacturer INIT. 

The heart of iRIS is the on- 
board computer, COPILOT. 
This calculates the location 
and the current schedule situ- 
ation and informs the central 
control system via GPRS 
whether the vehicle exceeds 
defined thresholds in the 
schedule. The fleet manage- 
ment system is able to control 
the intervals of all buses on 
an entire route automatically 
by giving instructions to the 
driver. INIT claims that even 
in dense traffic, bunching of 
buses will be avoided. 

“lam delighted that Metro- 
line have won this award, 
recognising our continued in- 
vestment in technology which 
enables us to provide improved 
service reliability to our cus- 
tomers,” says Steve McAleavy, 
Metroline managing director. 
“The software supplied by INIT 
has proved to be very reliable 
and capable of handling the 
transition from a 28-bus pilot 
to a 247-bus rollout.” 

QO INIT GmbH 00 49 721 6100 
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Speedy online grant applications 


THE ENERGY Saving Trust 
has launched a new online 
grant application system for its 
TransportEnergy programmes. 
EST says that the online ap- 
plication process takes less 
than five minutes to complete 
and gives applicants immedi- 
ate confirmation of grant avail- 
ability. 

The system identifies wheth- 
er the vehicle or modification 
is eligible for funding and will 
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check on grant availability. Ap- 
plicants can receive immediate 
confirmation of a conditional 
grant offer. Customers can also 
view the progress of the appli- 
cation by entering their person- 
al user name and password. 
“As demand for our grants 
and advice continues to in- 
crease we are continually seek- 
ing to improve the way we op- 
erate,” says Richard Tarboton, 
head of EST TransportEnergy. 


“This new online application 
system is evidence of this. It 
will not only make us more effi- 
cient, it will speed up the grant 
process for customers and help 
them with their own planning 
processes.” 

The existing paper-based ap- 
plication process will remain 
for those who do not have 
internet access. 

O www. powershift.org.uk 
www.cleanup.org.uk 


Centenary celebrations at Thamesdown 


THERE AREN’T many transport 
operators who can mark 100 
years of service, but one which 
can is Thamesdown Transport. 
Its predecessor, Swindon Corpo- 
ration, started running electric 
trams in 1904. These were 
discontinued in 1929, replaced 
by motorbuses. The operation 
became Thamesdown Transport 
when local government was re- 
organised in 1974, and today it 
is one of the few council-owned 
bus operations to survive in 
Britain. 

To mark the centenary, one of 
this year’s deliveries of TransBus 
Darts was painted gold, and the 
company is holding a major 
celebratory rally at the Science 


Museum’s site on the outskirts 
of the town on Sunday 12 Sep- 
tember. This will host a wide se- 
lection of former Thamesdown 
and Swindon buses, as well as 
other vehicles from around the 
country. 
Interestingly the compan 
still operates from the one-tim 
tram depot in the centre of th 
town, although work starts o 
a new out of town depot th 
month. 

And it’s also worth noting that 
while managing director John 
Owen is far from marking his 
centenary, he has been at the 
helm of Thamesdown Transport 
for a very long time - 21 years, 
no less. 
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Down on the farm aoe 


THERE’S A whole new 
meaning to taking kids 
on the bus down in 
Dorset, as demonstrated 
here by Wilts & Dorset 
marketing manager 
Chris Harris. 

Visitors traveling by 
bus to Farmer Palmers 
Farm used to have a 
half-mile walk from 
the nearest stop. Now 
three nearby services 
have been 


re-routed Ml Wilts & Dorset’s Chris Harris takes 


to stop at the gate of customer care very seriously. 


the attraction. “The driver does 
not even have to make a ewe 
turn,” says Chris Harris - a trifle 
sheepishly | hope. 

If you’re going to take a 
gander at the farm just make 
sure there’s no horse-play on 


Those were the days . 2 


ARRIVA NORTH West _ is 
extending its Le Bus branding 
in Liverpool, the location of this 
photograph taken 20 years ago 
when the idea of Le Bus would 
doubtless have prompted some 
sharp-witted Scouse _ riposte. 
Part of what is now Arriva North 
West was once Ribble Motor 
Services, one of the biggest 
subsidiaries of the National 
Bus Company, and its fleet was 
made up mainly of Leylands. 
This was an Atlantean, a 
model which Ribble had started 
buying in 1959 and finished 
buying 22 years later with 
this batch of 30 with 74-seat 
bodywork by ECW which were 
delivered in 1981. Later in the 
year the company would get 


the bus, is my advice. 

Don’t these puns just get your 
goat? However | feel | do have 
to milk them for what they’re 
worth - but I'll stop rabbiting on 
now. There must be an udder 
way to write about farms. 


Lost on Skye 


| KNOW it sounds a bit unlikely, 
but I’m assured it’s true and that 
it happened a few months ago. 

A perplexed-looking gentlemen 
of Pakistani origin was seen, 
apparently lost, on the Isle of 
Skye, having alighted from a 
Scottish Citylink coach from 
Glasgow. 

He was in Broadford, which 
is more than a village but less 
than a metropolis, and while 
he might have been pleasantly 
surprised at the beauty of his 
surroundings, he was also 
apparently slightly puzzled that 
it wasn’t quite as big and busy 
as he had expected. 

And that, of course, is because 
he thought he’d bought a ticket 
to Bradford... 


its first Leyland Olympians, 
the model which replaced the 
Atlantean. 

Integration was the name of 
the game back then, and Ribble 
buses operating on Merseyside 
carried the PTE logo, a strange 
device looking like a ring of 
barbed wire but probably 
representing railway tracks. In 


this picture it’s barely visible 
behind the Ribble fleetname. 

Ribble’s southern operations, 
including those on Merseyside, 
were split off to form a new 
North Western company which 
was bought by Drawlane which 
then metamorphosed into British 
Bus, was bought by Cowie and 
was then renamed Arriva. 
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VENTS 


Sunday 12 September 
Competition: Bus Driver of the 
Year finals, Blackpool. 0161 
427 5986 

www. bdoy.co.uk 


Wednesday-Thursday 

15-16 September 

Exhibition and conference: 
Passenger Transport Solutions, 
Olympia 2, London. 01926 
834795. 

www.aboutpts.com 


Thursday-Thursday 

23-30 September 
Exhibition: [AA Commercial 
Vehicle Show, Hanover. 
www.iaa.de 


Tuesday 12 October 

ROSCO Worksop: Safely Does It, 
Warwick. 

01865 775552. 


Wednesday 13 October 
Conference: Achieving 
Excellence, Nottingham. 
www.bus-industry-awards.com 


Wednesday-Saturday 

13-16 October 

Exhibition: FIAA International 
Bus and Coach Trade Fair, 
Madrid. 

www.fiaa.ifema.es 


Tuesday 2 November 
Conference: Fighting Bus Crime, 
Liverpool. 

020 7944 2297 


Tuesday-Thursday 2-4 November 
Exhibition: Coach & Bus 2004, 
NEC, Birmingham. 020 7240 
5800. 
www.coachandbusshow.com 


Tuesday-Friday 9-12 November 
Exhibition: Community Transport 
Event 2004, G-Mex, Manchester. 
www.communitytransport.com 


Thursday 18 November Lunch: 
Ninth Annual Bus Industry 
Awards, London. 
www.bus-industry-awards.com 


Saturday-Sunday 

20-21 November Exhibition: 
Coach & Bus show, Dublin. 
www.cttc.ie 


Thursday 27 January 2005 
Dinner: CPT Annual Dinner, 
London Hilton hotel. 
www.cpt-uk.org 
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In the second of our 
Walk the Talk series, 
Gavin Booth has an 
energetic day keeping 
up with Steve Burd at 
Blackpool Transport. 


OU can usually tell a lot 
Vien a quick glance around 

the managing director’s of- 
fice. Steve Burd’s office at Black- 
pool has model buses on display 
- maybe he’s a bit of a bus en- 
thusiast - and football trophies 
- perhaps Blackpool Transport 
FC has been doing particularly 
well. In this case | was wrong 
on both counts. Steve wouldn’t 
describe himself as a bus enthu- 
siast, although his enthusiasm 
for the business would become 
evident during the day. The bus 
models actually represent the 
companies he has worked with 
in his career. His real enthusi- 
asm is football, and the trophies 
are his, won by teams he has 
coached in Cumbria. The signed 
Leyton Orient ball is perhaps the 
biggest giveaway, though there’s 
also the tan, which was picked 
up in Portugal recently when he 
was out there for two weeks 
supporting England with his 
youngest son. 

It was a sunny Monday morn- 
ing in mid-July right at the start 
of the Glasgow Fair holidays, 
when the Blackpool season 
traditionally starts to take off. 
With 170 buses and Britain’s 
best-known tramway under his 
control, what makes Steve tick? 
| was there to shadow him as 
the second victim in Bus and 
Coach Professional’s new ‘Walk 
the Talk’ series. 

It had been Tram Sunday at 
Fleetwood the previous day, and 
Steve had been on duty with the 
local dignitaries. But at 08.15 
Monday morning he breezes in 
through the doors of the depot 
office to find out how the week- 


end had gone. Tram Sunday is 
a busy day, but Vinnie Watson, 
his chief inspector, reports that 
everything went smoothly and 
promises to get back with rev- 
enue figures later in the day. One 
of the older trams had a slight 
hiccup, but it was quickly sorted 
and back out on the track, he 
says. 

Outside the depot office driv- 
ers are milling around between 
duties and Steve makes a point 
of acknowledging them all. As 
we climb the stairs to his office 
he talks about his approach to 
staff. “You need to carry people 
with you,” he says. “When | 
came here in 2002 my first 
priority was to improve the fi- 
nancial position of the company, 
and the only way you can do this 
is to win the hearts and minds 
of the staff and persuade them 
that what we’re doing is right for 
all of us.” 

Up in his office he starts the 
day with a couple of phone calls. 
“If | phone early, there’s a better 
chance people will get back to 
me during the day,” he says. He 
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is currently secretary of ALBUM, 
the local authority managers’ as- 
sociation, and the first call is to 
Nottingham managing director, 
Mark Fowles about a meeting 
later in the week. Then a call 
to Blackpool Borough Council 
to set up a meeting to discuss 
responsibility for tram shelters 
beyond the council’s boundary 
in Cleveleys, Lancashire. 

Steve explains the relation- 
ship with Blackpool council. 
“Blackpool Transport Services 
is an arm’s length company,” he 
says, “and although the coun- 
cil owns the famous coastal 
tramway, we are contracted 
to operate it and maintain the 
overhead. A council team main- 
tains the track and the council 
is responsible for tram stops and 
shelters in the town, but there is 
currently a dispute about shel- 
ters over the boundary to the 
north in Wyre district. We have 
suggested that we could pay 
for the sought-after shelters in 
Cleveleys provided that we are 
given certain advertising rights, 
and that’s what we’re hoping to 


resolve with the other parties 
involved.” 

There is just time for a quick 
rundown on Blackpool Trans- 
port before we head off for his 
09.30 meeting. Steve produces 
a system map and a set of at- 
tractive timetable leaflets, all 
colour-coded to the route-brand- 
ing that has been introduced on 
the core routes - ‘lines’ in Black- 
pool-speak. “Since the company 
introduced the Metro Coastlines 
network in April 2001 we've 
enjoyed year-on-year passenger 
growth,” he says. “In the first 
18 months we had 4.8 per cent 
growth and last year it was 1.9 
per cent. A lot of this is due to 
the simplified frequencies and 
routes and the clear branding, 
for which | give my current team 
as well as Liz Esnouf and Tony 
Depledge great credit. We have 
also looked to expand the mar- 
ket where opportunities arise.” 
He points to Line 2 on the 
map. Lancashire County Council 
originally supported an hourly 
service 77 town route around St 
Anne’s. Blackpool Transport of- 


@ Steve Burd with engineering 
director Bill Gibson. 


The council 

recognise 
that the only way 
to grow the market 
is to give the cus- 
tomers the service 
they want, and to 
do this they must 
let the profession- 
als run the busi- 
ness. 


fered the local authority an extra 
bus to increase the frequency 
to half-hourly and to provide 
new links from other estates to 
Lytham, South Shore and Vic- 
toria Hospital. The passengers 
and revenue have _ increased 
dramatically and the additional 
pump-priming support that was 
initially required has now been 
withdrawn. Instead of an hourly 
supported service the council 
now gets a half-hourly improved 
service and a range of new links 
for the same minimum subsidy 
cost. 

“Dialogue with the local au- 
thorities is important,” Steve 
says, “and we must be proactive 
in putting proposals forward. 
The danger, of course, is that the 
route goes out to tender and we 
lose it. That’s why it’s important 
to make sure that we have the 
competitive advantage.” 

Less than 10 per cent of 
Blackpool’s services are sup- 
ported during the day, and all 
but a few evening services are 
run commercially. “We provide 
a high level of evening and 
Sunday service,” he says. “We 
can’t grow the public transport 
market if we don’t. If we are to 
persuade people to leave their 
cars, then they must be able 
to use our services at all times.” 

Although Blackpool has 
worked hard to extend its tour- 
ist season, which — stretches 
right through to the end of the 
IIluminations in November, the 
high cost of providing the peak 
seasonal service required brings 
a cost penalty. Currently there is 
a dual-pricing policy, with Sea- 
siders Cards for locals offering 
advantageous fares. Blackpool 
Transport offers a range of one, 
three, five and seven-day Travel- 


cards valid on buses and trams, 
but Steve would like to move 
towards bus-only tickets as well 
as bus and tram tickets. It is, 
Steve admits, a sensitive area, 
because Blackpool Transport 
pays the borough council 50 
per cent of the tramway profits 
as track rental, and the council 
also receives a dividend based 
on profits earned by the buses 
and the trams. From a 2000- 
2001 profit of £166,000 on a 
turnover of £16.2million, the 
equivalent 2003-2004 figures 
are £1.39 million profit on an 
£18.6million turnover - “that’s 
without any cuts to the com- 
mercial network,” Steve adds. 


“There is a history of under- 
investment and we need to re- 
new vehicles, replace plant and 
equipment and train staff. The 
profits go back into the busi- 
ness and into public transport 
in Blackpool. Recently the track 
was renewed north of Thornton 
Gate, a massive task, and the 
increased contributions to the 
council were ring fenced for 
that purpose. Our objective is 
not profit maximization though; 
we have to balance profits with 
providing a quality service.” 

Steve admits that Blackpool 
Transport and Blackpool Bor- 
ough Council’s interests don’t 
always coincide, but the board 


and the council recognise the 
need for Blackpool Transport to 
be run as a separate business. 
“The council is very supportive,” 
he says. “They recognise that 
the only way to grow the mar- 
ket is to give the customers the 
service they want, and to do this 
they must let the profession- 
als run the business. In return 
we work very closely with the 
council to help secure its aspira- 
tions.” 

My whistle-stop introduction 
to Blackpool Transport com- 
plete, Steve and | nip downstairs 
for a marketing meeting. The 
staff responsible for timetable 
information, complaints, sched- 
ules and marketing are gathered 
in a meeting room, and Steve 
starts by updating them on 
coming service changes and a 
proposed new service. Other 
service changes fill a gap be- 
tween the commercial daytime 
service and a supported evening 
service, just at the time many 
visitors to the town are heading 
out to the many entertainment 
venues. In return he is advised 
that timetables are in produc- 
tion and roadside publicity will 
be in place for earlier planned 
initiatives. 

Discussion moves on to the 
next edition of the Metro Guide, 
due in November. This is a guide 
to all services plus a colour- 
coded map, and it is distributed 
to some 100,000 households in 
the town. The November date- 
change is dictated by the end 
of the Illuminations, and Steve 
likes to align service changes 
with publication of the guide. 

Steve checks that posters for 
the forthcoming Open Day at 
Rigby Road depot (on Sunday 

Continued on Page 18 >» 
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B® Steve Burd and financial director 
Allan Leach. 


12 September) are being ap- 
plied, and at 09.55 the meeting 
closes. It’s a friendly, good-hu- 
moured meeting, where eve- 
rybody who is involved is kept 
fully in the picture. 

On the way back upstairs 
Steve pops in to check the staff- 
ing situation with Annie Ogilvie, 
the human resources manager. 
“Good news,” she greets him. 
“No resignations this week and 
four test passes!” With the main 
summer season just  begin- 
ning, this is what Steve wants 
to hear. Currently he employs 
450 bus and tram drivers and 
110 seasonal conductors, and 
while many of the seasonal 
staff come back year after year, 
staff turnover has increased as 
opportunities arise for employ- 
ment elsewhere that doesn’t 
involve evening and weekend 
work. Where possible, exit inter- 
views are held to find out why 
staff leave, and all new staff 
now meet David Eaves, the op- 
erations director, for a cup of tea 
and a chat early in their employ- 
ment. “We are trying to be more 
supportive,” Steve says. 

Annie briefs Steve on two po- 


Over the 
past three 
years 
we've bought 

37 new lowfloor 
buses at a cost of 
£4.6million. 


lice campaigns that are tackling 
homophobia and gender issues, 
and racism. There have been 
isolated problems involving staff 
and passengers, but Steve and 
Annie agree that it’s not a major 
problem in Blackpool. 

Back in his office at 10.00 
and engineering director, Bill 
Gibson, pops his head round 
Steve’s door to update him on 
the plan to provide a new crew 
relief canteen in the town centre 
in case, as seems possible, the 
Rigby Road depot is ever moved 
to make way for a leisure devel- 
opment. 

Next at the office door is 
Allan Leach, Steve’s financial 
director. There is a plan to run 
a restaurant tram on the town’s 
tramway, and Allan and Steve 
need to consider the licensing 
agreement in detail. They have 
both read it and now compare 
notes as they re-read it, line by 
line. Although they are happy 
with the idea, there is much in 
the agreement that they want to 
change, or seek clarification on, 
before the draft agreement is 
passed to their lawyers. Allan 
leaves another wad of paper 
with Steve, relating to an un- 
fortunate fatal accident on the 
Rigby Road site at the beginning 
of 1991. The Health & Safety 
Executive has just decided to 
prosecute Blackpool Transport 
and Steve needs to study the 
evidence on which the prosecu- 
tion is being based, in order to 
plan the company’s defence. 

The next head round the 
door is checking if Steve needs 
lunch in the canteen, but today 
he’s lunching out - an unusual 
situation, he hastens to assure 
me. Most days he eats in the 
staff canteen. “It’s important 
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not to be seen as remote,” he 
tells me. 

Down to the depot yard at 
11.25 to look at a Unimog that 
is used to maintain the tramway 
overhead. A dispute over fuel 
has resulted in a dismissal, 
and Steve is the last point of 
appeal. Fleet engineer Dave 
Hislop is there with union rep 
John Boughton, and tests are 
carried out in an attempt to 
establish the facts as part of the 
rehearing. 

Bill Gibson joins us and we 
walk across to the bodyshop, an 
enthusiasts’ paradise with exten- 
sive rebuilds underway on two 
of the trams. Bill explains that 
the tram fleet means that Black- 
pool Transport retains skills that 
other fleets no longer need, a 
mix of traditional woodworking 
and current metal body skills. 
“lf we didn’t have the trams,” 
he says, “we probably wouldn't 
tackle so much in-house.” Bill 
explains that after 1985 the 
fleet was reduced, and many 
skilled men retired, but with the 
closure of the Duple coachworks 
in the town, many new staff 
were recruited. On average 2.5 
trams are refurbished each year, 
and when they’re back on the 
track they should be good for a 
further 20 years. 

Then it’s off to a hotel in 
the South Shore area for lunch 
at 12.30 with three tramway 
enthusiasts. On the way, Steve 
explains that the company is 
very aware of the importance of 
support from tramway enthusi- 
asts, and this group meets regu- 
larly to offer historical advice to 
Steve and Bill and, as we would 
discover, to make a case for a 
sympathetic restoration. 

Over lunch there is general 


discussion about the coming 
Open Day, and a draft script is 
passed over to Steve, for possi- 
ble use by Andy Mitchell of the 
local Radio Wave, who will be 
covering the event. After coffee 
the three enthusiasts, Graham 
Twidale, Chris Pulling and Derek 
Shepherd, cut to the chase. 
They know that only two of the 
distinctive second series ‘Bal- 
loon’ trams - the first series are 
celebrating their 70 anniversary 
this year - survive with most of 
their original fittings, and argue 
strongly that from these two one 
car should be restored to near 
original 1934/35 condition, 
which would fill a gap in the 
‘heritage’ fleet. Steve and Bill 
are sympathetic, but point out 
that the railway inspectorate 
is becoming more concerned 
about pedestrian safety, and 
there are features of the original 
design that are less than ideal 
from this perspective. Several of 
the Balloons have been rebuilt 
with smoother ends, and Steve 
hopes that by rebuilding more 
trams to this standard in the 
future, the HMRI will agree to 
one final authentic restoration. 
There is money from a bequest 
that could be used for the task, 
and Steve agrees to pursue the 
matter. 

We dash back to Steve's of- 
fice for a 14.00 appointment. 
Kim Burns, a driver, is to receive 
vouchers in recognition of her 
excellent assessment by a mys- 
tery traveller. Each month the 
five top drivers receive awards, 
and Steve likes to meet his 
employees. “It’s a way of saying 
thank you to staff,” he says. 

More staff matters at 14.30 as 
we head for the training school 
to meet nine new recruits. Steve 


chats to them and asks what 
they did before joining Black- 
pool Transport. He welcomes 
them to the company and de- 
scribes some of the things that 
have been happening and some 
of the future plans. “Over the 
past three years we’ve bought 
37 new lowfloor buses at a 
cost of £4.6million,” he says, 
and outlines the improving 
profit situation. He reassures 
them on the important topic of 
money. “We've paid above-infla- 
tion wage awards in each of the 
last three years,” he says, “and 
we’re trying to ensure that eve- 
ryone at the company benefits 
from our improved profitability.” 
He tells them that he lunches 
in the canteen most days and 
encourages them to pop across 
and talk to him if they have 
something on their mind. 

At 14.45 we collect chief in- 
spector Vinnie Watson and head 
off in the traffic car to see how 
things are doing on the Prom- 
enade. The weather is still good 
and there seem to be plenty 
of people about and, just as 
important, plenty of trams that 
seem to be well-loaded. “Mon- 
day is historically change-over 
day after the weekend visitors,” 
Vinnie explains, “so it’s usually 
quiet until lunchtime, then it 
gets busier.” We drive along to 
the Pleasure Beach, observing 
passing trams and looking for 
queues at tram stops. There 
are no queues - a good sign 
that we've got the service levels 
right, says Vinnie. Steve ex- 
plains that this summer the ba- 
sic tramway service from 08.30 
right through to 23.00 provides 
a ten-minute frequency between 
Starr Gate, in the south, to 
Cleveleys Square, with alternate 
trams carrying on to Fleetwood. 
This improved standard fre- 
quency was designed to mir- 
ror the Metro Coastlines bus 
philosophy and to reduce the 
need for so many ‘special’ cars, 
but Vinnie knows he has crews 
and trams available that can be 
pressed into service at short no- 
tice, if necessary. The weather 
is an important factor too. “If 
it’s a warm day, people will 
walk. It’s when it’s cold or wet 
people flock on to the trams,” 
says Vinnie. 

On Tuesdays the Fleetwood 
service is particularly busy. 
“There’s a market at Fleetwood 
on other days,” Vinnie adds, 
“but everyone wants to go on a 
Tuesday. It’s traditional. At least 
we know that demand will be 
highest on Tuesday.” 

Vinnie looks for other signs to 
gauge demand over the coming 


week. Empty car parks in front 
of the hotels that line the Prom- 
enade, and a sea of ‘Vacancy’ 
signs suggests that the season 
is not yet in full flight. 
Steve mentions 


to Vinnie 
complaints from advertisers 
that their painted trams are not 
always in evidence, and empha- 
sises the need to allocate trams 
carrying overall adverts ahead of 
the rest. And he asks Vinnie if 
he thinks a ten-minute evening 
frequency is going to be enough 
this week. Vinnie thinks this fre- 
quency using double-deckers is 
just right, with each tram shift- 
ing some 90 passengers. 

As Vinnie drops us back at 
Rigby Road at 15.45, he advis- 
es Steve that revenue from Tram 
Sunday was much the same as 
the previous year, but using few- 
er cars. We look into the canteen 
and a couple of drivers come up 
to Steve to pass on some com- 
ments and information. Then 
it’s time to check the day’s post, 
and he reads through council 
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correspondence, complimentary 
letters and the odd complaint, 
and sorts mail to be passed on 
to colleagues. David Eaves, the 
operations director, is on holi- 
day, so Steve is dealing with his 
correspondence. 

Home for Steve is in Cum- 
bria, where his three sons 
are at school, so during the 
week he lives more locally in 
a small second property. This 
makes it easier for him to take 
up invitations to speak to local 
groups, which he does regularly. 
Tonight he will be at the Town 
Hall telling the Blackpool Civic 
Trust about the company’s past, 
present and future - a future that 
could involve converting the 
coastal tramway into a modern 
light rail system. A £126million 
bid is currently being considered 
by the DfT and the Treasury, 
and would allow replacement 
of much track and overhead, 
the provision of lowfloor-compli- 
ant tram stop infrastructure, a 


new depot, and 19 articulated, 


wheelchair-accessible, | trams. 
In the peak season the new 
trams would be supplemented 
by the heritage fleet. He hopes 
for a positive response, and says 
that it could be up and running 
in some three-and-a-half years 
from a decision. He does, how- 
ever, recognise that because of 
problems with some new light 
rail systems elsewhere, further 
work could be required in light 
of the National Audit Office’s 
recent report. 

Steve Burd has one of the 
more interesting jobs in local 
transport, you suspect. He came 
through the legendary NBC 
senior management _ training 
scheme, and worked for Stage- 
coach as operations director at 
Cumberland before moving to 
the north-east as commercial 
director for Arriva North East 
and its various predecessors. 
With the tramway, and the pos- 
sibility of an upgrade to light rail 
standards, he runs one of the 
best-known transport systems 
in Britain. And the 170-strong 
bus fleet, often overshadowed 
by the trams, is flourishing as 
a result of imaginative branding 
and improvements to routes and 
frequencies. Much of Blackpool 
Transport’s recent success is 
surely down to Steve and his 
team. If this was a typical day, 
and he assures me it was, it was 
tiring simply keeping up with 
him. But it was good to see how 
much he is prepared to listen 
to those around him, and how 
much he involves his staff in the 
whole process. 

And then he was off to the 


Town Hall and the Civic 
Trust. Me? | went off to 
recover. / 


Since the 
company 
introduced the 
Metro Coastlines 
network in April 
2001 we've en- 
joyed year-on-year 
passenger 

growth. 
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@ Flip dot displays are popular 
and easy to programme. 


Telling customers 
where your vehicles 
are going is one of 
the basics in the 
bus business. To- 
day there are more 
choices than ever 
before in providing 
destination informa- 
tion, as Steve Ban- 
ner reports. 


Access to 

more col- 
ours would permit 
operators to be a 
lot more innovative 
when it comes to 
promoting destina- 
tions and 
routes. 


DESTINATION EQUIPMENT 


Wellington then 
Princess Royal 


Lighting 


up the route 


My ison sexe des- 

My ice displays using 

LEDs - Light Emitting 
Diodes - could soon be seen on 
British buses. 

Vultron International promises 
to have such a display available 
in early 2006. “We may even be 
able to launch it a little earlier,” 
says managing director John 
Moorhouse. 

There are one or two signifi- 
cant drawbacks to such panels 
however, not the least of them 
being price. “They could cost 
25 to 30 per cent more than 
existing LED displays initially, 
although the price would gradu- 
ally come down as sales vol- 
umes rose,” observes Indicators 
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International general manager, 
Tom Diamond. 

Moorhouse says that the pre- 
mium over current LED panels 
ought to be from 30 to 40 per 
cent, but admits that custom- 
ers would object to paying that 
much extra. “They might be 
prepared to pay around 10 per 
cent more,” he remarks. 

One reason for the higher cost 
is that such displays are compli- 
cated to produce. 

“Bear in mind that each LED 
requires six or eight connections 
if you’re going multicolour com- 
pared with two connections for 
each LED used if you stick with 
plain amber,” says Bright-Tech 
Developments sales director 


John Stormont. “Given that you 
can have as many as 4,700 
LEDs in a front panel, that’s a 
lot of connections. 

“That adds to the expense, 
and the matrix boards that 
support these multi-connection 
LEDs cost more too.” 

Access to more colours would 
permit operators to be a lot more 
innovative when it comes to pro- 
moting destinations and routes, 
especially in areas where certain 
routes are associated with par- 
ticular colours. “You could have 
a lilac-coloured display for the 
Lilac Route, for instance,” Stor- 
mont suggests. 

It would also give them 

Continued on Page 22 » 
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Lighting 


up the route 
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greater opportunity to allow, for 
example, local supermarkets to 
promote themselves. 

Multicoloured — exhortations 
to “Shop at Tesco” for example 
could be flashed up every so of- 
ten, creating an extra source of 
revenue and helping offset the 
higher cost of the new panels. 

Stormont fears an adverse 
reaction from passenger groups, 
however, especially those 
concerned about the partially 
sighted. Even those passengers 
whose sight isn’t bad - but isn’t 
quite what it was - may be 
less than impressed by such a 
change, he suggests. 

“Just suppose you're an 
elderly person waiting for the 
bus in the pouring rain wear- 
ing a pair of wet bifocals,” he 
observes. “All you want is to 
be sure that you’re getting on 
the right bus. I’m not sure that 
you want it to tell you to ‘shop 
at so-and-so’s.” 


There’s another potential 


problem with multicolour 
panels, and that’s the lighting 
regulations. They forbid red to 
be shown at the front of the 
vehicle, so any display that in- 
cluded it, even fleetingly, would 
presumably be illegal. 

Even if multicolour displays 
fail to take off, single-colour 


LED displays look set to grow in 
popularity, eventually eclipsing 
flip dots. 

Employing printed circuit 
boards and alloy extrusions, 
they’re light in weight - some 
panels tip the scales at as little 
as 7kg - and often no more than 
50mm deep. What’s more, they 


1 London favours the clarity 
of roller blinds with yellow 
lettering. 


require next to no maintenance 
because they don’t have any 
moving points and don’t rely on 
a fluorescent tube that periodi- 
cally needs changing. 

“Prices are coming down too,” 
says Moorhouse. 

“They're now on a par with 
what’s charged for  flip-dot 
panels,” says Nick Robertson, 
marketing manager at Hanover 
Displays. 

The use of ambient light sen- 
sors to adjust their brightness 
has helped address criticisms 
that such displays aren’t always 
easy to read. Although other 
tones have been tried, amber 
tends to be favoured because 
it performs well in both sunlight 
and darkness. 

McKenna Brothers may be the 
longest established company in 
the UK producing printed des- 
tination blinds but it is also 
heavily into LEDs. Recent LED 
contract wins include Reading 
Buses’ fleet of 17 East Lancs/ 
Scania OmniDekkas. McKenna 
Brothers has also supplied des- 
tination systems to Lincolnshire 
Road Car, Isle of Wight Council, 
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International 


indicators Int. offer the full range | 


with blindingly good service... 


manual 


DESTINATION DISPLAYS 1. 028 7963 2591 


motorised 


fliodot 


www.indicators-int.com 


LED 
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@ McKenna supplied destina- 
tion equipment for five East 
Lancs Myllennium Sprytes 

for the park-and-ride service 
802, between Martlesham and 
Ipswich Town Centre. 


Travel West Midlands and Travel 
Dundee. 

“At McKenna Brothers we like 
to give our customers a choice 
of destination displays, whether 
it be LED, flip-dot, smartblind 
or traditional printed. We can 
even supply a combination of 
signs all programmed from the 
same controller,” says Vincent 
McKenna. 

With LEDs, destinations can 
be scrolled. You can keep the 
final destination and _ route- 
number static, with the names 
of intermediate points running 
continuously underneath. 

While Diamond agrees that 
LEDs are rising in popularity, 
he points out that flip-dots can 
be durable too. “Good-quality 


systems can last for 30 years,” 
he says. 
Futhermore, some flip-dots 


displays now rely on LEDs for il- 
lumination, eliminating the need 
for tube replacement. 

Not that LEDs represent the 
only game in town. Bright-Tech 


for example is working with 
a sister company on ways in 
which electro-luminescent 
lamps can be used in conjunc- 
tion with LCDs - Liquid Crystal 
Displays - and plasma screens. 
“This heralds the next gen- 
eration of destination displays,” 
contends Stormont. 

Panels that use LCDs are al- 
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ready in service in Europe, but 
have marked drawbacks. For 
a kick-off, they’re heavy, says 
Moorhouse. “You need a forklift 
truck to lift them into place, and 
they rely on a fluorescent tube 
that will eventually need chang- 
ing,” he observes. “What’s 
more, they’re around 50 per 
cent more expensive than LED 
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displays.” 

They can also prove fragile 
and vulnerable to damage. Most 
suppliers admit however that 
they score highly when it comes 
to clarity. 

With all this talk about 
LEDs, LCDs, and electro-lumi- 
nescence, it’s surprising that 
printed blinds are still around. 


HANOVER DISPLAYS LTD 


Preferred supplier of: 


*Stagecoach 
*TWM 
*Yorkshire Traction 


*First Group 
*Go-Ahead Group 
*Many others 


Our signs offer several benefits: 


All signs and controller components are covered by a 
LIFETIME GUARANTEE (Lighting 2 years) 


ISO 9001 accredited / signs IP rated / glass windows 


Free sign & software training. 


High reliability & excellent after sales service 


Free data loading facility & Free spare parts. 


- DPTAC and DDA compliant 


Free software and simple programming. 
Automatic downloading with the Deric+ controller 


All our signs are fully electronic with no moving 


mechanical parts. Full UK manufacture 


New MULTI-COLOURED 
led signs 


LED signs: 

>high resolution 

>quality LED’s 

>wide viewing angle 

>ambient light sensor 

>excellent legibility in all 
lighting condtions 

>non-multiplexing design 


Flip-dot signs: 

>tried & tested product 

>low power consumption 

>more comfortable on the 
eye close-up 


Unit 24, Cliffe Industrial Estate, Lewes, East Sussex, BN8 6JL Tel:(01273) 477528 Fax:(01273) 407766 
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Contacts 


Bright-Tech Developments 
- 01202 679627 
Indicators International 
- 028 796 32591 
McKenna Brothers 

- 0161 655 3244 
Norbury Blinds 

- 0121 359 4311 
Hanover Displays 

- 01273 407715 
Vultron International 

- 0113 263 0323 


Webfinder 


www. bright-tech.co.uk 
www. indicators-int.com 
www.mckennabrothers.co.uk 


www.norbury-blinds.com 
www.hanoverdisplays.com 


www.vultron.co.uk 


www. harrogateanddistrict.co.uk 


Jehicle Reversine 


Transport for London remains | 
firmly in favour of them however, | 


arguing that they provide clarity. 
Many smaller operators prefer 
them too, according to Terry 
Rawlins of Norbury Blinds. 

“| think there'll always be a 
market for them,” he comments. 
“It may shrink, but it won’t dis- 


appear. 

“It's unlikely that anybody 
with just half-a-dozen buses is 
going to want to convert them to 
digital displays.” 

Printed blinds are durable, he 
contends, and few of them fade 
nowadays. “Remember that no 
single destination display is 


@ Destination displays can be 
used to provide other informa- 
tion, such as “Vehicle revers- 
ing” when reverse gear is 
engaged. 


exposed to sunlight for all that 
long because the blind rotates,” 
he says. 

To combat fading, McKenna 
Brothers has developed Mck- 
ennaglo, a special coating that 
stops fluorescent yellow fading 
to white. 

Nor is there any need to 
change blinds manually with th 
advent of motorised blinds. Sit i 
the cab and tap in the destina- 
tion and route number, and the 
display changes automatically. 

Flash memory cards and ap- 
propriately programmed laptops 
are regularly used to alter LED 
displays. “It’s possible to parti- 
tion the display and change 
fonts and logos as required,” 
says Stormont. 

Combine that facility with full 
colour, and operators will be 
able to create some extraordi- 
nary effects. The only questions 
are whether potential advertisers 
will wish to make use of them, 


and whether the paying 
/ 
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public will be happy 
about the results. 


DESTINATION 


or QUANTITY 


LEGAL 
LETTERING 
VEHICLE 
SIGNS 
Graphic 


DIGITAL 


Design 
Service 
Advice on Colours 
Letter Styles, Size etc 
Ring: 0121 359 4311 


DESTINATION BLINDS 


Owners of T. Norbury & Co. Ltd., now trading as Norbury Blinds Ltd. We have years 
of experience in the manufacture and printing of Destination and Route Numeral Blinds, 
offering a friendly and professional service to the Bus and Train industry. 

We print destination blinds for both automatic and manual mechanisms 
in this country and abroad in many colours 
Our workforce is committed to providing a competitive quality product. 
So when you need Destination Blinds come to the experts - “NORBURY’S” 


FOR IMMEDIATE ATTENTION RING: 0121 359 4311 


NORBURY BLINDS LTD 

41-45 Hanley Street, Newtown 
Birmingham B19 3SP 
www.norbury-blinds.com 

email: info@norbury-blinds.com 
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“we care 
you’re going” 


OR FAX US ON: 0121 359 6388 


where 


PASSENGER INFORMATION HAS 
NEVER BEEN CLEARER 
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High Intensity Light Emitting Diode Displays 


a NEW, from Vultron 
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Cityride 


01952 415334 


e Bright LED Bus Destination 4 
play System from Vultron eat Network 


¢ Automatic brightness control RECOVERY 


¢ Wide viewing angle —. 


~~ © Slim, lightweight construction TiAl 
¢ User friendly, alpha-numeric keypad 
~ 26 different product variations RADER 
out in front — choose the latest generation 
on board bus destination signs from Vultron, ; 
e of the world’s leading manufacturers And DONT 
of electronic display systems forget our Recruitment 
Section is opposite the 
Peoule section at 


, the back of the 
N\. iagazine, 
INTERNATIONAL LTD 


City Park Industrial Estate, Gelderd Road, Leeds, LS12 6DR. ENGLAND 
Tel: + 44 (0) 113 263 0323 Fax: + 44 (0) 113 279 4127 
email: sales@vultron.co.uk website: www.vultron.co.uk 
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Training is a vital 
component in en- 
suring the bus and 
coach industry has 
the skills it needs 
for the future. Steve 


Banner investigates. 


One of 
GoSkills big- 

gest tasks once 
licensed will be 

to cope with the 
impact of the pro- 
posed EU directive 
on driver training. 


Looking to the 


HE NEXT few months 
Te see GoSkills _ li- 
Te as the recognised 
Sector Skills Council for the 
passenger transport sector, says 
chief executive, Peter Hunting- 
ton. “We've been told it’s going 
to happen, and in the meantime 
we're not letting the grass grow 
under our feet,” he comments. 
GoSkills is busy recruiting a 
team of eleven regional business 
advisers, and at the time of writ- 
ing had already appointed peo- 
ple to cover London, the north 
west of England, Scotland, and 
Northern Ireland. Their role will 
include sourcing training fund- 
ing, working with colleges and 
other training providers, and 
talking to operators to identify 
their training needs. 
“We're planning to get more 
public money into the sector, 
and we want to know from 
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operators nationwide what their 
top three training priorities are,’ 
says Huntington. 

GoSkills has also helped 
develop the London Chamber 
of Commerce and_ Industry 
Examination Board’s Level 2 
Certificate in Road Passenger 
Transport in conjunction with 
Education Development Inter- 
national. 

Embracing 15 units cover- 
ing topics such as providing a 
school transport service, ticket- 
ing, fares, and handling money, 
it’s been accepted into the 
Qualifications and Curriculum 
Authority’s National Qualifica- 
tions framework. It’s been ac- 
credited for five years. 

In the light of the disappoint- 
ing findings of a recent survey of 
travellers with disabilities con- 
ducted by MORI for DPTAC, it’s 
worth noting that GoSkills has 


just completed DVDs and CD- 
ROMs addressing the topic of 
disability awareness. Marketed 
under the “We can do that” 
banner, they’ve been produced 
in conjunction with the Depart- 
ment for Transport. 

One of GoSkills biggest tasks 
once licensed will be to cope 
with the impact of the proposed 
EU directive on driver training. 
It’s set to come into effect in 
Britain in 2008, says Hunting- 
ton. 

“A lot will depend on which 
approach the Driving Standards 
Agency recommends to the 
Secretary of State after consul- 
tation,” he comments. “We're 
keen to work closely with the 
DSA to help devise a scheme 
that operators will find accept- 
able. 

“In fact we'd like to see a sen- 
ior executive from the industry 


seconded to liase with all inter- 
ested parties, including Brussels 
as well as employers, trainers 
and the DSA, to ensure that 
the best possible programme is 
developed.” 

One route to achieving a 
Certificate of Professional Com- 
petence (not to be confused 
with the CPC held by transport 
managers) could be on-the-job 
training with an examination 
at the end. The other - not the 
route GoSkills favours - could be 
an off-the-job classroom based 
training scheme with what 
Huntington refers to as “a light 
testing regime”. 

Ongoing training for drivers 
will also be a requirement to 
ensure hard-won skills don’t 
become stale. 

Funding for training is a key 
consideration for both training 
providers and operators. 

Fortunately Omnibus Training 
has been able to obtain Europe- 
an Social Fund backing through 
the London Learning and Skills 
Councils (LSCs) to run a two- 
year development programme 
for workers employed by bus 
and coach companies in the 
capital. The idea is for partici- 
pants to achieve a Level 2 Na- 
tional Vocational Qualification in 


YRAINING 


Road Passenger Transport, with 
the accent on customer care. 
The scheme ends in December. 
“Initially it only embraced 
drivers, but it’s been extended 
to include other employees,” 
says Omnibus managing direc- | 


tor, Frank Foy. “Of the 865 
who have been thorough the 
programme to date, around 664 
have achieved their NVQs. The 
aim is to have 1,139 take part, 
and 912 qualify. 

“We're running the scheme 


out of three centres - Wimble- 
don, Bellsize Park, and Mile 
End.” 

That’s not the only programme 
the LSCs are engaged in. Along 
with the European Social Fund, 
the London East LSC is helping 
to finance Bexley College’s Bus 
Lane project. 

Aimed at unemployed people 
in East London who would like a 
career in the transport industry, 
it’S a six-week course covering 
topics such as health and safety 
and customer service as well 
as preparing participants for 
the bus driving aptitude test. 
Everybody who takes part is 
guaranteed an interview with a 
bus company at the end of the 
programme; the college is work- 
ing in partnership with London 
Central and First as well as Job 
Centre Plus. 

A high percentage of the stu- 
dents are from ethnic minorities, 
who aren't always used to formal 
classroom training, and English 
is the second language for most 
of them. As a consequence the 
project aims to incorporate more 
ESOL - (English for Speakers of 
other Languages) in the next 
programme. 

One student had been unem- 

Continued on Page 28 » 


PSV Inspection 
Training Courses 


could help improve your bank balance 


& 


Our courses are designed not 
only to help improve safety, 
but also your operational 


performance, resulting in 
cost savings. 


Course Locations: 


¢ Bristol 
Manchester 
North London 
South London 
Scotland 
Birmingham 


NOSN 


Vehicle & Operator Services Agency 


Contact: 


VOSA Commercial Projects Unit, 
Berkeley House, Croydon Street, 


Bristol BS5 ODA. 


Tel: 0117 954 3359 Fax: 0117 954 3496 
Email: commercial.training@vosa.gov.uk 
Web address: www.vosa.gov.uk 
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Looking to the 


FUTURE 


p> Continued from Page 27 


We'd like 

to see a 
senior executive 
from the industry 
seconded to liase 
with all interested 
parties, including 
Brussels as well as 
employers, trainers 
and the DSA. 


ployed for a year after starting 
out as a painter and decorator. 
He left school at 14 with no 
qualifications. Literacy skills - or 
the lack of them - were among 
his biggest barriers to gaining 


Peter Huntington 
GOSKILLS 


25 Years of Successful Courses 


Teaching the professional skills of 
Network and Timetable Planning 


Bus and Crew Scheduling 


Associates 


54 New Street 

Worcester WR1 2DL 

Phone 01905-613527 

Fax 01905-767509 

e-mail courses@qv-associates.com 
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employment. 

“| went for an interview with 
a bus company, but | had prob- 
lems writing an accident report 
in the test, so they referred me 
to Bus Lane,” he says. “I’ve 
learnt the skills | need, and now 
| have a new career.” 

The London East LSC points 
out that better training for trans- 
port industry employees is more 
vital than ever before now that 
the capital has been shortlisted 
to play host to the 2012 Olym- 
pics. 

Elsewhere, and working 
closely with CPT, the Freight 


Transport Association is continu- 
ing to expand its involvement in 
the provision of training for bus 
and coach operators. It’s devel- 
oping its Leamington Spa site as 
a passenger transport centre of 
excellence. 

“We're running four in-com- 
pany transport manager CPC 
courses for Cardiff Bus_ this 
year,” says Jeff Marsh, FTA Mid- 
lands and West training man- 
ager with special responsibilities 
for PCVs. “We've completed two 
already, with the others due in 
September and December. 

“In each case we’re talking 


We've had 

a couple of 
coach companies 
inquire about Work- 
ing Time Directive 
seminars. There are 
still some anomalies 
in the rules to be 
ironed out so we’re 
not taking bookings 
yet. 


Jeff Marsh 
FTA 


about five days of intensive 
study plus a case study work- 
shop and an exam at the end. 
It’s the case study that seems 
to hold the greatest fear for 
delegates.” 

Drivers and fitters are attend- 
ing the courses as well as white 
collar staff. “Remember that 
today’s drivers and technicians 
are tomorrow’s managers,” he 
remarks. 

So what’s a course like that 
cost? “We charge £1,000 a 
day to train approximately 10 
delegates,” he replies. 

The FTA is also carrying out 
Drivers Hours and records train- 
ing for National Express, and 
will be running a programme 
of “Protect your ‘O’ Licence” 
courses for operators in 2005. 

“We've had a couple of coach 
companies inquire about Work- 
ing Time Directive seminars,” 
he says. “There are still some 
anomalies in the rules to be 
ironed out so we’re not taking 
bookings yet, but we will once 
matters have been clarified.” 


With assaults on drivers 
seemingly on the increase, 
Hull-based training company 


PHP is running courses aimed 
at helping them deal with irate 
passengers. 

“What we try to do is give 
those who attend an_ insight 
into human behaviour, and an 
understanding of how difficult 


situations can be defused,” 
says director Dean Hines. “The 
courses last for from one to two 
days, and then we like to see 
them again a few weeks later 


to see if they’ve been able to 
put what they’ve learned into 
practice.” 

Cost? £995 per day, plus 
expenses, and 12 people can 
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be trained at a time. If that can 
help prevent a few more drivers 
being assaulted and seri- 
ously injured, then it has 

to be worthwhile. / 


Contacts 


Freight Transport 
Association - 

01892 552222 
GoSkills - 

0121 635 5520 
Omnibus Training - 
020 8543 4499 

PHP - 01482 300850 


Webfinder 


www.fta.co.uk 
www. goskills.org 
www.phplitd.co.uk. 


The debate 
about tighter 
controls 

on the bus 
industry has 
been rag- 
ing for years, with little 
progress. However, the 
Transport Act 2000 de- 
livered legislation for the 
introduction of the Statu- 
tory Quality Bus Partner- 
ship. Four years later, as 
Peter Plisner reporis, 
a transport authority in 
the midlands is about to 
become the first in the UK 
to use the new powers. 


[:: S been a long time in com- 

ing, but finally the idea of a 

fice Quality Bus Part- 
nership is about to become re- 
ality. In simple terms the SQBP 
is a regulated version of the vol- 
untary bus quality partnership, 
which is already commonplace 
across the country. The SQBP 
was born out of a need to not 
only raise standards when new 
services are launched, but also 
to find a way of maintaining 
these standards for a prolonged 
period. In some locations, after 
highly publicised glossy launch- 
es, quality standards haven't 
always been maintained. 

It’s a problem that, according 
to Centro, the West Midlands 
Passenger Transport Executive, 
has been experienced on some 
of its own quality partnerships, 
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known as Showcase routes. Bus 
development manager Richard 
Woods says: “Although the 
Showcase handbook exists and 
everyone should be following it, 
each organisation hasn’t neces- 
sarily kept up-to-date with its 
obligations. The big difference 
with the SQBPs is that they will 
run for a minimum of five years 
and quality standards will have 
to be met throughout the whole 
period.” 

The UK's first Statutory Qual- 
ity Bus Partnership will begin 
later this year on Birmingham’s 
Route 67, which runs into the 
city centre from the Castle Vale 
area. It’s been made possible by 
Section 114 of the Transport Act 
2000, which gives powers for 
SQBPs to be introduced by the 
local authority if it assists with 


QUALITY 


implementing the policies set 
out in its bus strategy. 

In the West Midlands the 
strategy includes a number of 
SQBPs planned for other Show- 
case routes. The SQBP agree- 
ment specifies the facilities to 
be provided by Centro and Bir- 
mingham City Council, and also 
sets standards to be met by bus 
operators as a condition of us- 
ing the improved facilities. Key 
obligations for operators include 
the provision of clean low-floor 
vehicles, fitted with real-time 
information equipment and on- 
board CCTV. Birmingham City 
Council’s obligations relate to 
highway infrastructure and the 
enforcement of bus lanes. Cen- 
tro is responsible for providing 
and maintaining high-quality 
shelters and information. 


The big dif- 
ference with 
the SQBPs 
is that they will run 
for a minimum of 
five years and quality 
standards will have 
to be met throughout 


the whole a9 


period. 
RICHARD WOODS 
CENTRO 


A combined package of moni- 
toring mechanisms is also being 
incorporated into the agreement 
to ensure that the obligations of 
all parties are delivered. This 
will include a regular customer 
satisfaction survey and the eval- 
uation of a number of specific 
targets. The framework is said 
to be similar to how the Depart- 
ment for Transport produces its 
Bus Quality Indicators which 
measure the average satisfac- 
tion score given by passengers 
for bus journeys. 

According to Centro the ulti- 
mate objective of the agreement 
is to ensure that the highest 
possible quality of service is 
provided on the corridor and is 
sustained over the five years. 


Bus operators failing to meet 
the required standards could 
be brought before the traffic 
commissioner, who is ulti- 
mately responsible for policing 
the agreement. However, it’s 
thought unlikely that the traffic 
commissioner will be needed. 
“As part of the. agreement 
we will be setting up a steering 
group of all the partners,” says 
Woods, “and its envisaged if 
there are difficulties then in the- 
ory that would be sorted out at 
that stage, rather than having to 
go to the traffic commissioner”. 
A recent report from the Com- 
mission for Integrated Transport 
said the SQBP approach had 
“a useful role to play in setting 
the rights and responsibilities of 


each party alongside perform- 
ance penalties” although it was 
concerned that the legislation 
excluded the powers to stipulate 
fares and timetables. 

The Centro-led agreement 
states that only those operators 
who meet the required stand- 
ards and sign up to it will be al- 
lowed to use the improved facili- 
ties. Under the SQBP the traffic 
commissioner has the power to 
take action against operators 
who don’t meet the required 
standards, but are using the im- 
proved facilities on the corridor. 
The SQBP legislation does allow 
for some exemptions, particu- 
larly for services operating only 
on part of the corridor. 

Centro admits that the Route 
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67 could become a test case 
with the Department for Trans- 
port watching to see if it actually 
works and how enforceable it 
is on the ground. In an effort 
to simplify the concept Centro 
has decided that the Route 67 
SQBP will cover a whole corri- 
dor. “The corridor is about seven 
kilometres and we've said that 
anything operating along more 
than 20 per cent of the corridor 
length would have to be part of 
the agreement, anything less 
than that would be exempt,” 
says Woods. 

Despite the prospect of in- 
creased regulation, some opera- 
tors appear to be quite keen on 
the idea of SQBPs. Travel West 

Continued on Page 32 > 


“We've done 
the volun- 
tary side 
and now we all want 
to work together to 
produce a decent 
partnership and a 
decent set of road 
conditions that will 
allow us to provide 
a reliable 

service.” 


MARTIN HANCOCK 
TRAVEL WEST 
MIDLANDS 
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Two out of 

the three 

buses we 
run on the corridor 
are already low-floor 
and we will be pur- 
chasing a third one 
to make it 
all low-floor. 


DAVID WALL 
NORTH BIRMINGHAM 
BUSWAYS 


Midlands is a signatory to the 
Route 67 agreement. It’s com- 
mitted to spending £2million 
replacing its existing fleet of 
Mercedes articulated buses with 
brand new Scanias. The com- 
pany’s business development 
director Martin Hancock sees 
the Statutory Quality Bus Part- 
nerships as a natural progres- 
sion from the traditional quality 
partnership. “We’ve done the 
voluntary side and now we all 
want to work together to pro- 
duce a decent partnership and 
a decent set of road conditions 
that will allow us to provide a 
reliable service.” 

A smaller operator, North 
Birmingham Busways, has also 
signed up to the agreement. 
“Two out of the three buses 
we run on the corridor are al- 
ready low-floor and we will be 
purchasing a third one to make 
it all low-floor,” says director of 
operations David Wall. “We'll 
also be fitting CCTV and real- 
time information equipment to 
our buses.” 

While Wall is 100 per cent be- 
hind the idea of the SQBP he’s 
sceptical about how the legisla- 
tion will work when it comes to 
keeping other operators, who 
don’t meet the required stand- 
ards, off the corridor. “I really 
can’t understand how that fits 
in with the Office of Fair Trading 
rules and the existing bus de- 
regulation legislation,” he says. 

Improvements in reliability 
of bus services will, in part, be 
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delivered by the provision of 
bus lanes. Route 67 has been 
chosen because it already has 
several miles of priority lanes. 
However for the SQBP concept 
to spread elsewhere in the con- 
urbation, and indeed to other 
parts of the UK, many more bus 
lane miles will be required. In 
some areas they remain a very 
sensitive issue, both financially 
and politically. 

TWM'’s Hancock says: “There’s 
a big difference between the best 
intentions of what officers would 
like to see happen and what the 
members feel that they can take 
through with their constituents.” 
But he agrees that there are no 
points to be won by imposing 
bus lanes on areas where they 
will be highly controversial. “At 
the end of the day a bus lane 
has got to be accepted by the 
population, otherwise people 
will ignore it on a mass scale.” 

The introduction of the Statu- 
tory Quality Bus Partnership 
could ultimately lead to a big 
improvement in the quality 
and reliability of bus services 
throughout the UK. However, 
success for the concept appears 
to depend on making the new 
legislation work on the ground, 
particularly when it comes to 
preventing operators who are 


not part of the agree- 
ment from using the 
improved facilities. / 


Peter Plisner is the BBC’s mid- 
lands transport correspondent 


The SQBP 

agreement 

specifies 
the facilities to be 
provided by Centro 
and Birmingham City 
Council, and also 
sets standards to be 
met by bus opera- 
tors as a condition of 
using the 
improved 
facilities. 


Your only route to 
SCANDUSUK seating excellence 


| 


Providing the following 
seating solutions: 


@ Five Families of Saloon Seating 
e Guaranteed DDA compliant 
disability range including the brand 
new Glidemaster™, the original 

Flipmaster™ and the unique 

Lockmaster™ seating 
* mechanisms 
e Retrim/Refurbishment facility 
@ Unique 5 Year Warranty 


e Fully backed field based after sales team 


e Design and development team to provide 
solutions to match your needs. 


Interested in a FREE demonstration or 
quotation call Paul on 01384 443409 or 07812 064150 
or visit our web site at www.scandusuk.co.uk 


have you 


GOT THE DRIVE? 


MSc in Passenger 
Transport Management 


by Distance Learning 
MODULES: 
Transport & Logistics Organisations @ 
Passenger Transport Management @ 
Strategic Management @ 
Transport Policy @ 


Enrol now for October 


Further information contact: 
Jacqui Bruce 


Tel: + 44 (O)IS36 740124 


Email: msc@ciltuk.org.uk 
Web site: www.ciltuk.org.uk 


Please quote reference: BCP/78/04 


The Chartered Institute of 
Logistics and Transport (UK) 


“teesaatoame 


wear on your suspension? 
Polyurethane bushes have greater 
strength and durability providing extended 
bush life and more importantly reduced 
workshop time. 


Polybush are the leading manufacturer of 
long lasting bushes for the Bus & Coach 
market. 


Our Range includes: 
Daf SB & D 


Sprinter, 0305, 0404 
Leyland (Tiger, Lynx, National, Titan) 
Dennis (Dart, Javelin, Lance, Trident) 

Volvo (B12, B10, Bé, B7) 
Scania (94, 112, 113 & 124 series) 
Optare Metrorider 


often then contact Polybush 
Telephone: +44 (0) 1978 664316 
Fax: +44 (0) 1978 661190 


Email: Sales@polybush.co.uk 
www.polybush.co.uk 


We can help solve your problems! 


www.polybush.co.uk 
Clywedog Road South, Wrexham Industrial Estate, Wrexham LLI3 9XS, UK. 
Tel: +44(0) 1978 664316 Fax: +44(0)1978 661190 
Email: sales@polybush.co.uk 
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ey 10 BUYS WHAT 


The Merits, bodied by Wrightbus, have CCTV and a radio/cassette/CD player. “When 
we knew that we required two more low-floor buses, the Midi Merit was the obvious 
choice” says GHA’s Gareth Davies. 


After buying two Merit midibuses from Volvo in May, Wrexham-based GHA Coaches 
has purchased two more for use on Flintshire council’s Mold to Chester service. 
the Cheetah is intended to provide the same travelling ambience as a full size 


coach It is based on a Mercedes-Benz Vario chassis, and was supplied by Plaxton 
Coach Sales. 


Tiger European of Nottingham has taken delivery of a 33-seat Plaxton Cheetah. 
€ Designed to maintain the company’s profile in a highly-competitive market place, 


its services from Leeds to Bridlington, Scarborough and Whitby. The new vehicles Holidays of Cardiff. The air-conditioned coaches are 14.75m long and have 83 
provide a high standard of comfort for long-distance passengers, with high-backed reclining seats. They have 420bhp engines and Volvo's new I-shift transmission. 
moquette-trimmed Esteban seats and soft trim on the centre of the ceiling panels. They are for use on continental holidays and Volvo reliability was a factor in Jason 
They are based on Volvo B7TL chassis. Ferris’ buying decision. 


: Four Wrightbus Eclipse Geminis are now in service with Yorkshire Coastliner on Two Volvo B12Bs with double-deck Berkhof bodies have joined the fleet of Ferris 


meseemenw weiss 
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Hutchison of Overtown has expanded its fleet of low-floor buses with four Wrightbus After taking two Setra S315GT HDs last season to evaluate the model, Epsom 


Eclipse Urban single-deckers on Volvo B7RLE chassis. They bring to eight the Coaches has added a further seven to its fleet in 2004. “Product quality was one 
number of low-floor Wrightbus vehicles in the Hutchison fleet. Stewart Anderson of the prime factors in our decision,” says Epsom Coaches commercial director 


of Hutchison notes: “They are well-built, and have first-class back-up through Steve Whiteway. “There are other benefits too in sourcing a vehicle from a single 
Wright’s Customcare support.” manufacturer. 


== 


After taking delivery of its first Mellor Low Floor Sprinter, the East Surrey Rural 
Transport Partnership has ordered a second vehicle. The Mercedes-based Low 
Floor Sprinter is operating demand-responsive services in the Leatherhead/ 
Dorking area and has been branded as BUSES4U. The vehicle can accommodate up 
to four passengers in wheelchairs. 


Following an initial delivery of Setras in 2003, Hellyers of Fareham has returned to 
EvoBus UK for three more for 2004, bringing to six the number now in operation. 

“We have had excellent passenger feedback,” says Trevor Grant of Hellyers. “The 
Setra offers a high quality finish, and first-class comfort and reliability.” 


PROVIDING POSITIVE SOLUTIONS TO CUTTING ACCIDENT REPAIR COSTS 


ONE STOP ACCIDENT REPAIR FACILITY 
NATIONWIDE RECOVERY TEL: 020 8858 3781 
16m PAINT BOOTH FAX: 020 8858 5663 


20,000ft? WORKSHOP 
CHASSIS & AXLE STRAIGHTENING t 
naa * ie COMPUTERISED WHEEL ALIGNMENT TOTAL REPAIR SOLUTIONS 


VIP TRADING ESTATE - ANCHOR & HOPE LANE - CHARLTON - LONDON SE7 7RY - Email: admin @vipgroupltd.co.uk 
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COACHES 
AVAILABLE 


1988 DAF Van Hool Alizee, 53 seats 


2000 MAN 24 400 Catalan 370 Execu- 
tive Noge, 49 seats, full spec 


1997 Scania Irizar K113, 44 seats, full 
exec 


1997 Scania K113 TRB Irizar Century, 
49 seats, full exec 
For full specifications please visit 
www.closeassetfinance.co.uk 
OR SPEAK TO 


ANN 01283 742585 


HANSAR 
ror more FLEXIBLE 
BUS ano COACH 


FINANCE 


1a 


For all enquiries call Hansar on 0161 488 4000 


HANSAR 
FINANCE 
LIMITED 


*) s and o av. ane fo SOns a ae or over. Business users only. 
» Limited, Bri ete fiatiae + Road, Che 


Call Jo Taylor on 01952 415334 


EVERY FORTNIGHT 


Our new increased frequency makes Bus and Coach 
Professional the FIRST choice for Vehicle Sales. 


cALL JO TAYLOR on 01952 415334 


1993 SCANIA K113 
VAN HOOL ALIZEE SH 


49 reclining seats, 
crew seat, rear toilet, 
continental door, double 


glazed, automatic 
gearbox, air conditioned 


£47,500 


BOB VALE COACH SALES 
TEL: 01494 716996 


AUTO SERVICE (PONTYPOOL) LTD 


A Family Business rac Tt 
Established 1921 =) = 
WWW.MINIBUS-SALES.CO.UK 


MINI BUS & MINI COACHES 
NEW 


04 Renault Master, 15/17 seat minibus, 2.5 litre, th ni ini miles, from 

LDV Convoy 90 PS H/R F 

LDV Convoy 75 PS H/R 

LDV Convoy 75 PS School spec 

53 (04) LDV Convoy, 17 seat H/R Front entry plug door, delivery mileage, 4 years warranty 
USED 


2 cow 


52 (03) LDV Convoy 17 seat, H/R, 10,800 miles, COIF/PSV ..........csssssssssssssssssseeesseccesssnssnsnnneneses 

51 (01) LDV Convoy 17 seat, H/R, 19,212 miles, COIF/PSV............ 

02 (02) LDV Convoy 17 seat, H/R, 32,331 miles, choice PSV 

02 (02) Ford Transit 16 seats, M/H/R LWB, twin S/L doors 

52 (02) LDV Convoy 17 seat, H/R, 9,900 miles, COIF/PSV 

Y ‘bai LDV fies 17 seat, H/R front entry drop step, 31,514 miles, COIF/PSV, immaculate condition 


~ WHEELCHAIR ACCESSIBLE 


51 (01) Citroen Berlingo Multispace Estate, Diesel, 4 passenger seats + 1 wheelchair, 40,034 miles..£7,750 
N (96) lveco 35-10 Devon Conversion Welfare Bus, 15 seats with Unwin tracking, underfloor chair lift, 000 
IMNWES  visesccvaest 6,495 
51 (01) Lov Hi Root Wheelchair Accessible Minibus 8 seats or 6 passengers + 2 wheelchairs, 48, at miles, 
2.5 diesel, Ricon in-board lift. £13,995 
02 (02) LDV Hi-Roof Wheelchair Accessible Minibus 8 seats or 6 passengers + 2 wheelchairs, Ricon in- 
Peea di, CLIOOGIBIES; 2. OUOSE! scssieisisvssousnisseosesere tee ca tans Sseunas cisasannuann its ReummnaRatenciiescett £14,495 
W (00) Iveco 40/10 Turbo Daily Wheelchair Accessible Minibus or 6 passengers + 3 wheelchairs, Ratcliffe 
underfloor chair lift 
Finance and extended warranties are available. 


The above vehicle are subject to VAT 
ROCKHILL ROAD, PONTYPOOL, SOUTH WALES NP4 8AN 
10 minutes Junction 25A off M4 Motorway 
All used vehicles come with 12 months MoT/PSV. All LDV stock direct from factory 
ALL LDV STOCK DIRECT FROM FACTORY 
Tel: 01495 757111 Mob: 07850 739446 
or visit our website: www.minibus-sales.co.uk 
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To advertise in Vehicle Trader call Jo Taylor on 01952 415334 


Introducing Me ae M e N A R C Z 


Exclusively available from Allied Vehicles  sovsscu sranoano rearunes 


9 Spey | « 2.0, 2.2 or 2.8 Diesel engines 


All seats trimmed in cloth with 
matching cab seats 


Inertia reel, all age, lap & diagonal 
belts to all saloon and front seats 


Soft trimmed ceiling 


Slip resistant floor 


First Aid Kit 


Fire extinguisher 


Electric cab windows 


Remote central locking 


mpility Fully wheelchair accessible and custom-built models available 


SWB 9 SEAT minibus 


3 seat cab with 6 x M1 seats in saloon 


siele 


SWB 12 SEAT minibus 


3 seat cab with 9 x M2 seats in saloon 


[EI 


J 


LWB 15 SEAT minibus 


3 seat cab with 12 x M1 seats in saloon 


LWB 17 SEAT minibus 


3 seat cab with 14 x M2 seats in saloon 


BBS 


FOR FURTHER INFORMATION FREEPHONE = = 
| [Allied Vehicles 
oOsogd qo 1 GS 32086 o Driving For Perfection 


5 YEARS UNLIMITED MILEAGE WARRANTY ON ALL VEHICLES i 
ET) Less v0 ccorcrichs Call Jo Taylor on 01952 415334 


VENTURA 


2001 ‘yY’ 2000 ‘w’ 2000 ‘w’ 
BOVA FUTURA FHD 5S1STR EXEC, SCANIA IRIZAR L124 49 Exec, BoOVA FuTuRA FHD 51sTR Exec, 
1 OWNER, Low MiLeaGe, A/C, 1 OWNER, Low MILEAGE, A/C, 1 OWNER, LOW MILEAGE, A/C, MANUAL, 
TWIN MONITORS, REV / CAMERA, COMFORT SHIFT, CHOICE OF 2, TWIN MONITORS, REv/CAMERA, 
MOT June OS NEW MOT MOT May 2005 


1988 ‘PP’ 1 ee ee 


DAF SBR3000 PARAMOUNT 4000, 
73 SEATS, TOILET TV 
MOT Jury OS 


53 SEATS, 
MOT JAN OS 


1996 ‘P" 


VOLVO B10M PLAXTON PREMIERE 3500, DENNIS JAVELIN 240, 


UVG UNISTAR, MANUAL, 5'7STR, 
SPT ALL AGE S/BELTS, LOW MILEAGE, 
New MOT 


1999 ‘Vv’ 1999 ‘T’ 1998 ‘5s’ 
CAETANO OPTimo IV, DENNIS DART StF CAETANO, VOLVO B10M CAETANO ENIGMA, 
24 RECLINERS, TINTED WINDOWS, COMPASS,10.6MTR, 31STR +19 49 RECLINERS, COURIER SEAT, TOILET, 
1 Owner, Goopo ConpITION, STAND, W/C SPACE, CHOICE, CONT! DOOR, TV/ViDEO, 
MOT Dec 2004 New MOT MOT Sept 2004 


VEHICLES JUST IN... 


1997 “P” DENNIS DART 10.0M SLF MipiBus 1989 ‘PP’ DAF LAG PANORAMIC 49 SEATS 

1998 ‘PP’ DAF PLAXTON PARAMOUNT 4000 73 SEATS 1994 ‘PP’ MERCEDES 7O9D PLAXTON BEAVER 27+8 

1994 ‘M’ Iveco 59.12 MARSHALL 29 SEATS 1995 ‘M’ MERCEDES 609D DEVON 16 SEATS 

2001 ‘Y’ LDV CoNvoyY HIGH ROOF 17SEATS 1996 ‘N’ MERCEDES 711D WESSEX 33+13 

2000 ‘W’ ForRD TRANSIT LWB 14 SEATS 1995 ‘N’ ToYvoTa OPptimMo 3 21 SEATS 

2002 ‘PP’ SetTRA S315 Gt HD Exec SEATS 1996 ‘P’ BOVA FUTURA 49 EXEC SEATS 

1998 ‘S’ B10M CAETANO ENIGMA 49 SEATS 1998 ‘R’ MERCEDES 814D CiTISTAR 33+13 

1997 ‘P’ B10M PLAXTON PREMIERE 49 SEATS 1998 ‘R’ MERCEDES 612D 16 SEATS 

1998 ‘S’ EAST LANCS OLYMPIAN 72 OR 76 SEATS 1999 ‘Vv’ Iveco FoRD 49-10 MELLOR 16 SEATS 

2001 ‘X’ VoLvo B10M PLAXTON PARAGON 49 SEATS 2001 ‘X’ Vo_tvo B10M PLAXTON EXCALIBER 49 SEATS | 
@ MORE IN STOCK @ FINANCE @ PART EXCHANGE @ RENTAL 


UNIT 39, HOBBS IND EST, NEWCHAPEL, LINGFIELD, RH'7 6GHN 


Tet: 01342 835206 FAxX: 01342 835813 


EMAIL: INFO@VENTURASALES.CO.UK 


H.W. 


Email: sales@hwpickrell.co.uk - www.hwpickrell.co.uk 


To advertise in Vehicle Trader call Jo Taylor on 01952 415334 


PICKRELL 


MINIBUS AND WHEELCHAIR ACCESSIBLE VEHICLES 
Gardners Lane North - Crays Hill - Billericay - Essex -CM11 2XE 


Finance available on all vehicles (subject to status) 


si 
en 


Industry 
Federation 


WHEELCHAIR ACCESSIBLE MINI BUSES 


P& NRE NAULT MASTER 


2.5diesel, 5 speed, PAS, long wheel base, sid & 
fold down step 14 high back seats, Unwin tracking 
lowering suspension and fold down ramp, ex local 
health authority, choice of 3 (p/x’s) 


2002 02 REG RENAULT KANGOO 


1.9 diesel, PAS, Gowrings Mobilty conversion, 4 
seat seats, twin side loading doors, rear fold down 
ramp, wheel chair restraint, one owner only 2502 
miles warranted 


2.4ltr turbo diesel, short wheel base, air con, twin 
side loading door, 4 seats high back seats plus 1 
wheel chair, Unwin tracking, internal fully automatic 
Ricon tail lift, one owner mint condition 


S REG IVECO TURBO DAILY 45.10 


2.8 diesel, Euromotive conversion, PAS, 16 remov- 
able semi high back seat's, Unwin tracking, Ratcliff 
underfloor t/ lift, power door low front entry, desti- 
nation board, ex council, new engine 


2000 X REG IVECO TURBO DAILY 50011 


2.8 diesel, Mellor Vancraft conversion, PAS, 16 
removable high back seat’s, Unwin tracking, PLS 
underfloor t/ lift, slam door low front entry, ex lease 
low mileage 40- 50,000kms choice of 4 


38 bus 110 codel 


2000 W REG RENAUL MASCOTT 


110bhp 2.8 turbo diesel, 
Conestoga Coachbuilt body, 
PAS, 16 removable high 
back seat’s, Unwin track- 
ing, Ricon underfloor t/ lift, 
power door low front entry, 
ex Charity, 58,000 kms only. 


AUG 2003 53 REG VOLKSWAGON LT35 


2.4 diesel, 5 speed, PAS, side loading doors, 5 
high back seats plus driver, space for one wheel 
chair, Unwin tracking, Ricon tail lift, one owner 


good condition, 31225 miles warranted 


2002 52 REG RENAULT TRAFFIC SL27D100 


1.9 turbo diesel, 5 speed, PAS, medium wheel 
base, side loading door, 6 seats plus 1 wheel chair, 
Unwin tracking, Ricon tail lift, one owner mint con- 
dition, 15050 miles warranted 


2000 W REG IVECO TURBO DAILY 49.12 


2.8 diesel, Mellor coachbuilt, PAS, 16 removable 
high back seat's, Unwin tracking, Ratcliff under- 
floor t/ lift, power door low front entry, destination 
board, ex charity, 57,000 miles only 


108bhp 2.5 turbo diesel, 
Iwb, PAS, 14 removable 
high back seat’s, Unwin 
tracking, Ricon t/ lift, side 
loading door, finance repo, 
one owner. 


2.2 diesel. 5 speed, PAS. twin side loading doors, 
5 high back seats plus driver, space for one wheel 
chair, Unwin tracking, interbilty tail lift, one owner 
mint condition, 8000 miles 


2.5 diesel, 5 speed, PAS, LWB, mellor conversion, 
side loading door, 15 seats or 5 plus 3 wheel chairs, 
Unwin tracking, Ricon tail lift, one owner mint con- 
dition, average 55,000 miles Choice from 4 


Luxury coach conversion with large rear boot. 
automatic transmision, 18 Abacus semi high back 
seats, luggage racks with air con down lights 
120,000kms new PSV test, garaged and mercedes 
serviced from new. 


Call Jo Taylor on 01952 415334 


R REG PEUGEOT EXPERT CHAIRMAN 


1.9 diesel, PAS, twin side loading door, 3 seat's 
plus driver plus wheel chair, electric winch and fold 
down ramp, one owner ex local authority 39,000 
miles full service history. 


S REG FIAT DUCATO 


2.5 diesel, 5 speed, PAS, LWB, side loading door 
8 high back seats plus 2 to 3 wheel chairs, Unwin 
tracking, front storage area, Rolac fold down ramp, 
one owner ex local authority, good condition 


S REG IVECO TURBO DAILY 45.10 


_— 


2.8 diesel, Whitacres conversion, PAS, 15 remov- 
able semi high back seat's, Unwin tracking, PLS 
underfloor t/ lift, full height power door low front 
entry, ex council, choice of 2 


51 REG RENAULT MASTER T35D 


2.5 diesel, 5 speed, PAS, LWB, Mellor conversion, 
side loading door, 15 seats or 5 plus 3 wheel 
chairs, Unwin tracking, new Ricon tail lift, AVS semi 
auto side step, one owner mint condition 


2001 X & Y REG RENAULT MASTER T35D 


2.5 diesel, 5 speed, PAS, LW base, UVG conver- 
sion, SL door with fold down step, 9 seats or 5 
plus 3 wheel chairs, Unwin tracking, Rolac ramp, 
piped oxygen, one owner full Renault main agent 
service history 


Thaoen 


NEW VEHICLES 


Optare Nouvelle SR: 29/33 seats, forced air, 
reading lights, curtains, PA, large boot 
Optare Solera: 39 seats + courier, air con, 
double glazed, plug door, large boot + side locker 
Optare Soroco: Coach built, Mercedes 413CDi, 
16 seats (recliner), air con, plug door, large boot 
Optare Bonito: Ford Transit, coach built, 16 
: seats, forced air, plug door, large boot 


“THE UK’S NO.1 
OPTARE DEALER” 


FULL OPTARE 
RANGE AVAILABLE 
Ring Steve for the 


best deal possible 
Telephone: 


01302 770863 
Mobile: 
07836 551020 


Fax: 
01302 771666 
USED VEHICLES 


2002 Y Reg Optare Solera Exec, 35 seats 

+ courier, toilet + washroom, A/C, D/G, TV, 
DVD, drinks unit with fridge 

2001 Y Reg Optare Sorroco, 16 seats coach 
built, 413 cdi, sprinter 

2000 W Reg Mercedes 814D Vario Plaxton 
Cheetah, 29 seats, very clean 

1999 V Reg Mercedes 410D sprinter, 16 
seats, coach rear +boot, TV, video 


1996 N Reg Mercedes 412D, Sprinter, 16 
seats, van rear doors with luggage boot 


| 1996 P Reg Leyland DAF, 16 seater 


Call Jo Taylor on 01952 415334 


To advertise in Vehicle Trader call 
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VAS BRITISH BUS SALES 


SERVICE BUSES & COACHES ;- 


90/G OLYMPIANS/CUMMINS L10/ZF. Big 78 seaters + 17 standing. Various tests, nice tidy bodies and 
interiors. Extremely sought after specification but only a handful available so be quick. 
ONLY ONE LEFT NOW! £25000 


92/K DARTS. Exceptional Alexander bodied 9.8m examples. Re-furbished for a dedicated rail contract with 
32 high-back seats plus extended luggage space and good tests. Do not confuse these with normal Darts of this 
age. Handful available. Well worth the money £12950 


81/X TITAN. Very smart example, unusually fitted with COMPLIANT BELTS. Tested to September and well 
worth a look. Other Titan's available. £6500 


94reb GREENWAY. 11.6m 49 seat example with COMPLIANT BELTS. Very smart body and interior. June 
2005 test, taxed too. Gardner / semi. Very nice example. Others available, both Volvo and Gardner powered at 
lower prices £7500 


93reb GREENWAYS. 10.6m 41 seat Gardner powered examples in very good shape throughout. Semi-auto, 
excellent interiors. Always sought after. Various tests. The best value heavy duty single-deckers on the market. 
From £3500 


94reb GREENWAYS. Last few available. Superb 10.6m Gardner/ZF dual-door examples in great shape. Fully 
auto with retarders. Semi-standee interiors with seating for 24 + 48 standing. Ideal for airport, docks or shuttle 
work, or will up-seat easily. From £3500 


86-9 LYNX / TL11 or GARDNER. Choice of untested ones to clear. Amazing value. From £1950 
80-83 METROBUSES, TITANS & OLYMPIANS. Carefully selected examples. From £2500 
79-81 BRISTOL VR’s. A further handful in stock with good Gardner engines. From £1750 
76-83 VARIOUS DECKERS. Suitable for hospitality / exhibition / play bus conversion. From £1500 


71/8 UNUSUAL LEOPARD. Re-bodied in the mid-80's with a Berkhof Esprite. Semi-auto, excellent 49-seat 
interior. This is an absolute gem to drive and looks great too. £3500 


94/L METRORIDERS. Excellent Phase 3 examples, 25 - 31 seaters with fast-flow doors. Various tests. Good 
sellers these. More now in stock. From £5500 


80-83 Mk2 NATIONALS. Last few left. Gardner and Leyland engines. Various specs. From £1250 


72-79 Mk1 NATIONALS. VOLVO re-powers. Various specs and tests. Great back-up buses or good source of 
B10M engines. HANDFUL LEFT. ALL SOLD 


1985 RENAULT DODGE. Driver training bus. Fully auto. Runs well £1500 


VINTAGE 


1965/8 | ROUTEMASTERS. Big 72 seat LWB versions with Cummins re-power. From a well regarded source 
and in excellent shape. Some tested. Not the cheapest ones around but then you get what you pay for and these 
are selling out fast LAST FEW! 
RING! 


1952 AEC REGAL IV. London Transport RF. In Central Area bus form but painted gold! Engine expertly 
rebuilt and drives well. Interesting history , and it’s hard to believe these are now fifty years old. Perhaps the 
greatest single-deckers of all time? £6500 


1950 LONDON TRANSPORT RTL. Heavily rebuilt and converted to forward entrance. Very fit Leyland 0600 
and pre-select gearbox. Great to drive and just been repainted into superb heritage London livery. Long Class V 
test. Go on, Treat yourself to a classic! £15000 


SPARES OR REPAIR TO CLEAR 


87/E LYNX. ZF gearbox fault. TL11 engine OK. Largely complete. Great source of spares. £950 
1978 NATIONAL 1. DAF re-power. Great engine. Complete, drives and potentially a good bus. £950 
1976 BRISTOL VR. Good 6LXB engine. No ond gear. Cannibalised but still loads of good parts. £950 


ALSO BREAKING VARIOUS NATIONALS, METROBUS, TITAN, BRISTOL RE, TIGER, LEOPARD 
+ LOADS OF SPARES IN STOCK, OLDER SERVICE BUSES ALSO AVAILABLE FOR HIRE 


NUMBER PLATES 

5735 UA Leeds / West Yorkshire plate ready for transfer. £1500 
563 UM Rare early Leeds plate for immediate transfer. £1950 
BU52 BUY —_BUS 2 BUY. Great plate if you do a bit of dealing! £2500 


ALWAYS A FURTHER CHOICE OF VEHICLES 
AVAILABLE OR SOURCED TO ORDER. 


WE ARE ENTHUSIASTS OFFERING A POLITE & FRIENDLY SERVICE 
WHICH IS WHY MORE THAN 50% OF OUR BUSINESS IS REPEAT. 


SITUATED JUST 5 MINUTES FROM M25 J10 (A3 SURREY). 


VIEWING IS STRICTLY BY APPOINTMENT ONLY 
PRICES ARE PLUS VAT AND SOME VEHICLES MAYBE ON CONTRACT TYRES. 


ALL VEHICLES ARE FULLY GUARANTEED TO THE GATES OF OUR YARD. 
NO MUD, NO MISDESCRIPTIONS & NO EXTRA CHARGE FOR GRAFFITI, MOULD & ETCHED GLASS! 


Tel: 07836 656692 or 
01306 628001 & Fax 


NORMAL OFFICE HOURS ONLY PLEASE 
www. britishbussales.co.uk 
nashionalbus1@btconnect.com 
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Vehicle 


www.vehiclesource.com = — 


VehicleSource Ltd, Court Road Ind Est, Llantarnam Cwmbran, NP44 3AS 


NEW FORD TRANSIT NEW LDV CONVOY 
15 & 17 seat - e/w, e/mirror, COIF/PSV 4 yr Warranty, COIF/PSV 
17 Seat |25ps 17 Seat 75ps 
15 Seat front air/con & rear heat 17 Seat 90ps 
9 Seat Tourneo, from TAXI CABS 
USED FORD MINIBUS New Fiat Dakota W/A 


03 Ford Transit 17 seat 90 & |25ps,2.4TD in white, choice of 5, low mileage from £17,000 
52 Ford Transit 17 seat |25ps, 2.4TD, Taco 44km high back seats, COIF/PSV £16,995 
02 Ford Transit 15 seat 90ps, 2.4TD high back seats, 32000 miles, white, COIF/PSV £12,995 
All the above Ford minibuses come with remainder of manufacturers warranty 
T99 Ford Transit 15 seat 2.5 diesel, high back seats, in white COIF/PSV £6,995 


OTHER USED MINIBUSES 

04 Renault Master 17 seat, 2.5D, |O0bhp, LWB, PAS, E/W, C/D, HRW high back seasts, £16,995 
3 point belts, in white, COIF/PSY, delivery ,miles 

03 LDV Convoy !7 seat 2.4TD, in white, hi-roof, 9000 miles only, SLD, COIF/PSV, £12,995 
51 Citroen Relay LWB 2.8TD1S5, seats high back seats, 38,000 miles, white, COIF/PSV £12,995 
51 01 Ford Transit 15 seat 2.4TD, high back seats, 42,000 miles, white, COIF/PSV £12,500 
YO! LDV Convoy 17 seat, low roof, high back seats, tacho, 55km, white, COIF/PSV £7,995 
X00 Ford Tourneo 8 seat, 2.5 diesel, E/W, E/M, alloys, 42000 miles, FSH, white, MoT £9,995 
Y00 LDV Convoy 17 seat 2.5d, white, hi-roof, SLD,PAS,ABS, 43000 miles, COIF/PSV £7,995 
$98 LDV Convoy I7 seat 2.5TD, hi-roof, LWB, SLD, PAS, 78000 miles, in white, COIF/PSV £6,500 
$98 LDV Convoy |7 seat 2.5TD, hi-roof, LWB, SLD, PAS, | 10000 miles, in white, COIF/PSVE5,995 
P97 Iveco 19 seat, front entry drop step, power door, high back seats, COIF/PSV £8,995 


WHEELCHAIR ACCESS 
04 LDV Convoy 2.4 td |7 seat tracking for two wheel chairs ABS, PAS, delivery £20,495 
01X Renault Master 2.5 9 seat tracking x 2 w/chairs/lowering suspension ramp/blue £14,500 
V99 Mercedes 412d 16 seat UVG Trecka automatic, power door,air con,Taco £26,500 
reversing video system, Ricon tail lift, high bck seats, 3 point belts, white, COIF/PSV 
R98 Ford Transit 2.5TD LWB, hi-roof, PLS, lift r/heating, E/M, PAS, 68000 miles, blue £7,995 
M95 Ford Transit 2.5d seat, front entry, drop step, tracking x 4 w/chairs, PLS lift £6,895 
Above Vehicles subject to VAT @ 17.5% Low rate finance available 
Certain new vehicle come pre-registered - detailed upon request 
All vehicles come with 12 Months MOT/PSV & 12 Months RAC warranty 
Terms and Conditions apply. We deliver nationwide. 


Full current stock list and photographs @ www.vehiclesource.com 
or Tel: Graham Thatcher 
Sales: 01633 860066 Mobile: 07739 588180 
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Vansdirect.net \ eves 


< Lt. largest 
01443 670000/ van 


supplier 
Online enquiries welcome WWW.vanstirectLnet Sales@vansdirectnet 
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NEW BUILD OPTARE SOLO 
CALL MISTRAL NOW ON 0870 241 5786 


| 8.5m Optare Solo supplied to Jayline Travel 


7.8m Narrow width (2.33m wide): 24 Seats 
8.5m Narrow width (2.33m wide): 28 Seats - Standard width (2.5m wide): 29 Seats 
9.2m Narrow width (2.33m wide): 32 Seats - Standard width (2.5m wide): 33 Seats 


SOLO RANGE 


° 7S tim 
BUY FROM 


£78,000 


RENT FROM 
£295 - £420 
PER WEEK“ 


al 


Rates are based on a minimum 5 year contract period and are subject to approval by Mistral group (UK) ple: Prices based on 7.8m Narrow width Solo 


Tel: 0870 241 5786 Fax: 0870 241 5784 Email: sales@mistral-group.com Website: www.mistral-group.com 


To advertise in Vehicle Trader call Jo Taylor on 01952 415334 


1988 Mercedes 
609D 


25 seats, very good 
condition 
£1500 +VAT ono 


Telephone: 
01900 812406 


www. nollow2ycor 


MND 


BRAND NEW MERCEDES CDI 
Front entry off side emergency exit, 


WB, high roof, side loading door, 17 16 H/B soft trim seats with 3 point inertia belts, 


coat eo ad rae with 3 roof vent, rear heater, large tinted windows, 
point Inertia belts, 2.5 Ford diesel engine} | narcel shelves, interior reading lights with dim 
& gearbox. Full sound system, interior fei, full speaker sound system, walnut trim 
lighting, genuine miles from new power| | dash 

steering... 


HOLLOWAY @ Orage 


For the Biggest and Best Seletion of New 
and Used Minibuses and Midi Coaches 


mimnercials.co.lue 


4 6 S 6 | 


DAVID Fronveres> 


2002 TURBO DIESEL LDV CONVOY WITH BRAND 
NEW LUXURY SPEC OLYMPUS CONVERSION, 
Front entry, lowered step, 17 H/B bo seats 
with three point belts, quad vent, rear heater, 
large tinted windows, parcel shelves, locker 
box, interior reading lights with dim focilit 
stereo system with 8 speakers, full COIF + Psy 
test 


L.J. EDWARDS 


Executive Coach Travel - 

1997 (P) Bova Futura Executive Coach 

49 reclining seats, seatbelts, toilet, video 
and twin monitors, CD/PA system, hot/cold 


drinks servery, air conditioning, MOT 
March 2005 £75,000 + VAT 


1999 (T) Bova Futura Executive Coach, 
49 reclining seats, seatbelts, toilet, video 
and twin monitors, stereo/PA system, 
hot/cold drinks servery, air- conditioning, 


MOT March 2005 £95,000 + VAT 


Both vehicles are finished in white, 
ready to work and maintained to our 


For details call John <n on 


RETIREMENT SALE 


(L) RENAULT MASTER T35D 
13 Bus seats with inertia seat belts, 
5 seats + 4 wheelchairs, walk 
through tail lift, COIF, 21/12/04 
£1,750 + VAT 


(J) DAF 400 DORMOBILE 
16 coach seats with lap diagonal 
inertia beltd, tail lift, curtains, 
extractor fan, hot air heating. Peu- 
geot 2.5 diesel. COIF 3/8/05 
£1,750 + VAT 


(Y) FORD TRANSIT 160 
DORMOBLE 
16 bus seats, 4 seats + 4 wheelchairs 
with lap diagonal inertia belts, tail 
lift, 2 litre petrol, COIF 25/5/05 
£400 + VAT 


X) BEDFORD TJK 330 TURBO 
Supreme 4 body, 29 seats or 3 wheel- 
chairs + 21 seats, step lift, COIF 
vehicle off road passed 3 years 
£800 + VAT 


Hailsham 


(T) BEDFORD YMT 500 
Supreme 4 bodyy, 47 seats, prepared 
for COIF 6 years ago, many new 
parts never tested, lift removed, 
repair or spares £800 + VAT 


Phone George 
T: 07860 470533 


(to start retirement fund) 


usual high standard. 


01323 440622 


2003 LDV, 

with large power door front entrance and 
lowered step all seats on tracking, latest 2.4, 90 psi Turbo 
diesel duratorque engine, low miles, cut away rear arches, 
underbody cassette tail lift, full sound system. 


2000 LDV CONVOY 17 SEAT FACTORY 
MINIBUS LWB, High roof, SLD, PAS, 17 
forward facing H/B seats with 3 point, 
inertia belts, interior lighting, 2.5 Ford 
Diesel engine and gearbox 

Excellent value @ £5,995 


2002 LDV CONVOY 

Seat Factory Minibus, LWB, High Roof, 
SLD, latest spec Ford Duratorque, Turbo 
diesel engine and gearbox, H/B seats, 3 
point inertia belts, interior lights and full 
sound system 


Call Jo Taylor on 01952 415334 


with under 


floor lift 16 passenger seats plus driver 3 point belts ford en- 
gine and gear box LWB Hi Roof tracking for wheel chairs w reg 
onward from a price of just 


Ring for full specification 


51 PLATE LDV CONVOY 17 SEAT FAC- 
TORY MINIBUS LWB High roof, SLD, 17 
forward facing high back seats with 3 
point Inertia belts 2.5 Ford engine + 
gearbox. Full sound system interior light- 
ing. Low miles. Power steering 


With power door & offside emergency exit @ front entry lowered step @ 17 luxury 
H/B soft trim seats @ 3 point inertia belts @ panoramic tinted windows @ parcel 
shelves @ interior reading lights with dim facility @ quad vent @ rear heater 
full sound say full sound system @ latest 90 ls Ford Duo Torque Turbo 
diesel engine a boot space @ Full COIF and 4 years warranty @ concept 
conversion, built and ready to go today 


OLYMPUS CONVERSION LUXURY MINICOACH 
Standard spec includes: @ PAS @ 16 high back M2 seats on tracking @ 3 point 
inertia belts with certificate @ tinted windows @ parcel racks @ quad vent @ rear 
heater @ front entrance with lowered step @ 8 speaker hi-fi @ 4 interior lights 
with dim facility @ COIF and 4 year warranty. 


DAVID FISHWICK 
VEHICLE SALES 


FORMERLY KNOWN AS NORTH WEST VEHICLES LTD. 
NORTH VALLEY, COLNE BBS ORF 


TEL: 01282 615138/867772 


Buss no earns Proresstonat 41 


WE LL CHANGE THE WAY 
YOU THINK ABOUT VANS. 


FINANCE ARRANGED 


1998 R VW LT35 TDi LWB 


inibus 
9 seater + 4 wheel chairs, 95,000 miles, 
inder slung platform, Unwin tracking, 
SLD, | authority owner. Very good 
condition, must be viewed. 


Bargain Price £8,995 + VAT 
Parkway Commercials 
Tel: 0208 7593969 


Mobile: 07766 670411 


Vehicles 
for Sale 


om 


6 off 1995 DENNIS DART 
9.8M MARSHALL 
36 seat + 18 standing body with 
centre exit. Moquette seating. Eminox 
CRT Exhausts. Hanover flip dot side & 
rear destination units. Tyres included 
in price. Immediate availability 


£16,500 each 
Summary 
FleetNo Reg No First date of reg MOT expiry 
505 M505 VJO 28-2-95 7-12-04 
512 M512 VJO 28-2-95 9-11-04 
515 M515 VJO 22-3-95 21-9-04 
517 M517 VJO 1-4-95 2-11-04 


Ray Woodhouse Tel: 01865 785412 
Fax: 01865 711745 Mob: 07957 832820 
email: Ray.Woodhouse@oxfordbus.co.uk 


) TD TYRESO 


ae 
+ 
} 
res 
0 oe! $25 44 


+ 205/75R17:5 Uniroyal 

- 215/75R17.5 Uniroyal 

-11R.22:5 Premium New £98.00 
- 295/80R22.5 New From £116.00 
- 295/80R22.5 Regal £155.00 
- 295/80R22.5 Michelin £199.00 
- 295/80R22.5 Uniroyal £159.00 
- 305/75R24.5 Goodyear From £268.00 
* 315/80R22.5 Goodyear £178.00 
- 315/80R22.5 Regal £163.00 
- 315/80R22.5 New From £135.00 


WANT WAARVAVAVVVVVVVVSVSVSSSSSSSSSSesS 
LRA , y RR PLLRRAK CLLLLRAAALARRAAL, 
CSRS RRR 


MORE STOCK AVAILABLE 
Tel: 0800 298 4755 
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1998 IVECO 
17 seats, full tracking, 
electric wheelchair lift 
parcel shelf, locker, 
Eurotrims, 11 months 
MoT, 12 months tax 


£9,500 + VAT 
2000 RENAULT 


MASTER 
17 seats, full tracking, 
wheelchair ramp, 
walnut dash, parcel 
shelf etc, 11 months 
MoT, taxed August 04 


£9,500 + VAT 


TELEPHONE: 
01904 796110 


98 ‘R’ VW Transporter Caravelle, 
13,000 miles from new, 5 seats + 2 
wheelchairs, 3 point seatbelts, rear 
ramp, SLD, PAS, immaculate red 
paint work, very light use, mint condi- 
tion, 1 owner from new 


Parkway Commercials 
Tel: 0208 7593969 
Mobile: 0776 6670411 


. ¢ 

1995 ‘M’ MERCEDES 709 17 
seater minibus, front  air-door, 
rear underslung tail lift, Unwin 
tracking, 3 point seatbelts, 1 au- 
thority owner, drives superb. Any 
trial welcome £7,995 

Parkway Commercials 

Tel: 0208 7593969 
Mobile: 07766 670411 


/ 


1995 ‘M’ MERCEDES 410 15 
seater bus, front air-door, under- 
slung platform, 3 point seatbelts, 
1 owner, very good condition. 
drives superb, must be viewed 


Parkway Commercials 
Tel: 0208 7593969 
Mobile: 07766 670411 


TOYOTA CAETANO OPTIMO 21 SEATER 


(7 Ee 


Please contael Clifford on 


020 8985 4411 


1996 N Reg, 
curtains. 
Clean vehicle 


£15,995 


re 


P Reg 1997 12 seats or 7 seats + 
3 wheelchair, PSV August 2005. 
Taxed, 77,000 miles, AVS Step, 
rear heater £4,995 

All above vehicles have Nokia han 


Due to upgrading The Old School Bus Company Ltd 
have the following LDV Convoy Tail Lift Buses for Sale: 
u 


writing. Al in excellent working order and maintained regardless of cost and 
are ready to work. All prices plus VAT 


01483 730242 Mobile 07753 659890 Surrey 


R Reg 1997 7 seats + 3 wheelchair, 
None PSV, MoT, Taxed. 113,000 
milse AVS step, rear heater £4,750 


ds free kit fitted easily removable vinyl sign 


Call Jo Taylor on 01952 415334 


VEHICLE 


RADER 
Due te Fleet Upgrade 


PLAXTON 
PARAMOUNT 
DAF 1989 


49 seat full exec, test to Nov, vgc 
£15,000 ono 


MAN JONCKHEERE 


49 seat, full exec, test to Sept, vgc 
Reduced £23,500 ono 


Tel: 01226 755573 
or 07785 394766 


Mercedes 412D Sprinter 1999, Olym- 
pus Conversion, 13 seats with large boot 
or 16 seats with small boot, your choice, 
3 point seat belts, forced air rack blow- 
ers all in white, ready to go £16,250 
LDV 16 seater factory minibus R reg, 
low roof, Ford engine and gearbox, 
MoT July 2005, all in white, ready to 
go £3,250 

Jonkheere P50 1989, 57 seater Volvo 
B10M ZF Automatic Deauville lockers, 
private plate, all in white, MoT May 
2005, ready to go £25,550 


Telephone: 01942 522322 
07736 329133 


Rutherford Travel 


have the following 
vehicles for disposal: 


2 x 1995 Volvo B6R, long MOT, 35 seat, 


Jonckeere body £49,000 + VAT ono 


2 x 1995 Leyland National, Cummins 
engine, Allison gearbox, 51 seats, 
refurbished £7,500 + VAT ono 


1993 Setra $215H 
£44,000 + VAT ONO 


TEL: 01403 786303 
or 07836 775069 


To advertise in Vehicle Trader call 


Call Jo Taylor on 
01952 415334 


Iveco-Ford 35.10 and 45.10 2.8 turbo 
diesel Daily Classic high roof accessible 
minibusses P R & S reg with 10 to 16 
eL back passenger seats with 3 point 
belts full length tracking front entry door 
with low level step remote control rear 
under floor tail lift PAS White 1 owner 
COIF choice from £6795 + VAT 
New Barn Motor Company 
Horam East Sussex 
01435 813408 or 07885 578375 


1995 308 Mercedes 
15 Seat Bus 
FRONT ENTRY, COF 


£2,250 + VAT 


1996 Ford Transit Bus 
TAIL LIFT, 8 SEATS + 2 
WHEELCHAIR, COF 


£3,750 + VAT 
Tel: 01902 798857 


1997 Dennis Cummins 
Berkhof Axial Body 


53 seats, air con, 
excellent condition 


£62,000 


Call Chapel End Coaches 
on 02476 372200 
or 07831 693415 
(MIDLANDS) 


CALL JO OR IRENE ON 01952 415304 10 ADVERTISE 


2 X DENNIS JAVELIN 1990 
DUPLE BODIED COACHES FOR SALE 


BOTH FITTED WITH WHEELCHAIR 
LIFTS AND TOILETS 
1 x MoT Jan 2005 
1 x MoT April 2005 
Surplus to requirements 
£12,000 each ono 


1 X LEYLAND TIGER CAETANO 1985 
with tail lift - no moT 
Offers 


TELEPHONE BROMSGROVE 
BUS AND COACH CO. 
01527 877754 / 01527 833980 


Due to Retirement 


Volkswagon LT35 TDI Minibus 
2.5 Diesel, March 1999, 

14 seater, complete with tailift, 
air conditioning, with Webasto 
heater. MoT Feb ‘05, 

Tax Dec ‘04 
Excellent condition 


£12,500 + VAT ono 
Tel: 01905 429456 


Neoplan Skyliner 
77 seats 1990 


Test March 2005, taxed 
November 2004, Mercedes 
Vito 6 speed gearbox, video, 
tea machine, fridge, 
reversing camera, tow bar, 
interior red, exterior white 


£34,500 + VAT 
01245 320598 - Essex 


1989 DAF Van Hool SB3000 - 49 
seater, toilet/washroom, MoT June 05 
£18,750 
1988 DAF Van Hool SB230 - 53/55 
seater demountable _ toilet/washroom, 
MoT May 05 £18,000 
1988 DAF Van Hool SB230 - 51/55 
seater demountable  toilet/washroom, 
MoT Aug 05 £18,000 
1984 DAF Van Hool SB230 - 53 seater, 
MoT Dec 04 £9,500 
ALL VEHICLES WITH FULL SERVICE 
HISTORY AND IN DAILY USE 
Contact Alun Jones Motor Services, 
Flint, North Wales 


01352.733292 


R reg 1998 LWB, LDV Convoy 400, 17 

seats, hi-roof, COIF, PSV, side loading door, 

factory conversion, 3 point belts, new test 
£3,300 ono + VAT 


E reg Mercedes 609, 23 seats belted, MoT 
April 05 £3,300 ono + VAT 


N reg 1996 Ford Transit, 2.5 semi-hi, 11 
seats or 6 seat plus one wheelchair, non- 
PSV, MoT Oct 04 £2,600 ono 


M reg 1995 Mercedes 609, 20 seats, belted 
or 7 seat and four wheelchairs, under floor 
tailift, MoT May 05 £7,000 ono + VAT 


Tel: 01656 862505 
07977 283018 


1994 MAN 
OPTARE 


4% Service SEATS 


£17,000 ono 


+ VAT 
TELEPHONE: 


O141 971 8888 


Call Jo Taylor on 01952 415334 


G ASHTON COACHES 


Acorn Coaches 


1997 P90 ASH 
1989 SCANIA SCANIA K113 TRB 
DUPLE 320 TRI-AXLE 
52 belted seats, rear IRIZAR BODY 


demountable toilet, 
continental door, MoT 
31 Oct, taxed end Nov 


£7,750 + VAT 
Tel: 01827 311744 


49 seats, air conditioned, 
video, continental door, 
toilet, drinks, 

MoT till 11 Jan 2005 


£70,000 
Tel: 01744 733275 


D reg Mercedes 709, 27 seater, 12 months MoT - £2,250 


1984 Leyland Leopard Plaxton Paramount body, 
59 seats, 12 months MoT - £4,750 


Duple 320 55 Seats Scania ‘94 - vgc, Mol’d - £12,750 
Tel: 01697 331276 or 07720 560596 


2001 B10M PLAXTON EXCALIBUR, choice 


OOOW SCANIA L124 IRIZAR CENTURY, 49 seats, choice of 
998 MERCEDES 814 AUTOBUS CLASSIQUE, 29 seatag 


NEW UNREGISTERED IVECO 50C13, 16 seat, whellchair lift, tracking, 1 only 
M REG VOLVO B12T JONCKHEERE DEAUVILLE, 49 exec 
L REG NEOPLAN CITYLINER, 49 seat 


1998 IVECI BEAULAS EURO RIDER STERGO ‘E’, 
49 seat exec New MOT, air con 

1993 SCANIA PLAXTON PREMIERE, 49 exec 
1998 LAG PANORAMIC, 49 seat exec, very clean. 


Many more vehicles to come, Ring for list 
Wanted for cash - your surplus vehicles 


AD CoacH SALES 
Telephone: 01884 860767 Fax: 01884 860711 


email: ggoodwin@adcoachsales.co.uk www.adcoachsales.co.uk 
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New Toyotas 


Available from 
Stock 


STATHAM MOTOR ENGINEERS LTD 24 
hour Roadside Assistance & Recovery for 
Buses & Coaches by trained technicians 
with modern vehicles. Full workshop 
repairs & servicing. Low loader service 
available. Tel: 07770 861190 24 hours. 
Fax/Tel: 01582 849403. Commercial 
Yard, Watling Street, Beds LU6 3QR. 


CARRYDUFF 24HR RECOVERY 24 
hour Recovery for coaches and buses, 
secured storage, Tel: 02890 812715 57 
Mill Road, Carryduff, Belfast BT8 8HL 


N D SERVICES 24 hour Breakdown 
& Recovery for buses, coaches and all 
commercial vehicles. Workshop, repairs 
& storage facilities. Tel: 01672 541498, 
Mile End, Wantage Road, Lanbourn, 
Newbury, Berks RG17 8UF www.nd- 
services.co.uk 


COWAN MOTOR GROUP 24 hour 
Recovery for coaches and buses, secured 
storage, Tel: 01908 589312, PO Box 
600, Newport Pagnall, Buckinhgamshire 
MK16 8YR 


MANCHETTS RECOVERY 24Hr 
Recovery for Coach and Buses, Secured 
Storage, Tel 01638 742987, Broard 
Road, Burwell, CB5 OBQ 


FURNESS CARS & COMMERCIALS 
LTD 24 hour Recovery for coaches and 
buses. Day 01229 465549. Evening 
01229 465549. Paradise, Askam in 
Furness, Cumbria LA16 7HA. 


CAWSEY COMMERCIALS LIMITED 
24Hr Recovery for Coaches and Buses, 
Secured Storage, Tel 01566 772805 


MOORLAND SERVICE STATION 
CUMBRIA LTD 24 hour Recovert Coach 
& Buses. Tel: 01229 889306 - 24 
hours. School Road, Kirkby-in-Furness, 
LA17 7TF. 


LNS RECOVERY LTD 24 hour Recovery 
for cars, motorbikes, all commercials 
and lorry loaders, storage, workshop and 
tyre bay, Tel: 01745 585123 Fountain 
Service Station, High Street, St Asaph, 
Clwyd LL17 ORF 


JOHN MACADAM & SON 


DEPOTS IN LANCASHIRE & YORKSHIRE 


24hr 7 days a week recovery 


for Buses & Coaches 


24 HOUR 
CONTROL ROOM 


24HR COACH RESCUE SERVICE 


Personal Service - Professional Pride 


buzZlines 


coach operators 


ASA 
LEADING 
ESTABLISHED 
COACH OPERATOR 
WE CAN PROVIDE 
THE HELP YOU NEED 
- WHEN YOU 
NEED IT 
MOST 


01303 261870 
07767 475625 


24hr roadside assistance with engineers “on call” 
Priority access to Channel Tunnel & Dover Docks 
U.K. continental breakdown assistance & recovery 


Replacement vehicles & drivers for onward 
transportation of passengers 


Modern fully equipped workshops and stores 
Vehicle inspections, servicing & repairs undertaken 


Fleet of over 50 new air conditioned vehicles 
including double deck coaches 


Unit G1, Lympne Industrial Park, 
Nr. Hythe, Kent CT21 4LR | sales@buzzlines.co.uk Ne aul 
. Hythe, Ken | sales@buzzlines.co.u Seco 


www.buzzlines.co.uk | Fax 01303 230093 


WY hoscoecodach 


01756 798311 


BChIPSE 


RECOVERY SERVICES LTD 
Tel: 07000 ECLIPSE - Email: eclipse.recovery @btinternet.com 


The Warren, Ratling Road, Ralting, 
Canterbury, Kent CT3 3BD 
Tel: 01304 840084 - Fax: 01304 841184 


Maison Dieu Road, Dover, 
Kent CT16 1RE 
Tel: 01304 207751 - Fax: 01304 240371 


MODURON MAETHLU MOTORS LTD 


24 hour Breakdown Recovery 
¢ Groeneveld Speed Limiter Centre 
Tachograph Centre 
© Workshop Repairs 
Coaches available for journey 
¢ Continuation of passengers 


The Garage, Llanfaethlu, Holyhead, Anglesey 
Tel: 01407 730759 Mob: 07803 218500 
Fax: 01407 730044 


Auto Mechanical Rescue & Repair 


J —— 
, ee 
TELEPHONE: 01952 293300 
STAFFORD PARK 6 - TELFORD - SHROPSHIRE TF3 3AT 


FERNSIDE RECOVERY & RANGE 
MOTORS 24 hour Recovery for cars, all 
commercials, motorcycles and coaches, 
12 bay workshop, servicing & class 4 
& 7 Mots, Large storage facilities LDV 
van centre, 4x4 specialists. Tel: 01202 
675510, 134 Stanley Green Road, 
Poole, Dorset BH15 3AL 


BOLEYN RECOVERY & SERVICE 
STATION 24Hr Recovery for Coach 
and Buses, Secured Storage, Tel 0208 
5945637, 77-78 River Road, Boleyn 
Commercial Park, Barking, Essex IG11 
ODS 


WALLS RECOVERY SERVICES 24Hr 
Recovery for Coach and Buses, Secured 
Storage, Tel 01633 246622, Unit 6 
Maeglas Industrial Estate, Port Road, 
Newport, Gwent, NP20 2NS 


STATHAM MOTOR ENGINEERS LTD 24 
hour Roadside Assistance & Recovery for 
Buses & Coaches by trained technicians 
with modern vehicles. Full workshop 
repairs & servicing. Low loader service 
available. Tel: 07770 861190 24 hours. 
Fax/Tel: 01582 391900. Redbourne, 
Herts AL3 7DR 


AVENGER VEHICLE SERVICES LTD 
24 hour Recovery for Coaches and 
Buses, secured storage. Tel: 0116 262 
1484 Unit 6,6 Slater Street, Leicester 
LE3 5AS 


UNITY RECOVERY ‘The’ 24/7 coach 
recovery specialists from a people carrier 
to a bendi-bus. Damage free extending 
specialist coach recovery trailer. Carried 
out throughout the UK & Europe. Tel 
01162 766326 


TEARS RECOVERY 

24Hr Recovery for Coach and Buses, 
Secured Storage, Tel 01775 840452 
Stumps Lane, Spalding, PE12 6AT 


MIDWAY RECOVERY Recovery for 
coach and Buses, Secured storage. Unit 
B5, Angel Road Works, Advent Way, 
London, N18 3AH Tel: 0207 2811909. 
Fax: 0208 887 0993 


QUEENS MOTORS 24hr Bus and Coach 
Roadside Rescue & Recovery Services. 
Fully equipped service vans, air bag 
rescue, bendy-bus approved low loader, 
HIAB, commercial workshop, storage. 
24hr control room 0208 778 6666 
www.queens.uk.com 


ON TIME FLEET ASSISTANCE 24 hour 
Breakdown & Recovery for Coaches and 
Buses, storage facilities. Tel: 0870 442 
9999 Fax: 0870 442 9999. Cranes 


Close, Basildon, Essex SS14 3JB. Email: 
fleetassistance@ontime-recovery.com 


TEARS RECOVERY 

24Hr Recovery for Coach and Buses, 
Secured Storage, Tel 01406 350218, 
Fresian Way, Kings Lynn, Norfolk PE30 
4JQ 


KARDOS RECOVERY SERVICES 24Hr 
Recovery for Coach and Buses, Secured 
Storage, Tel 01865 883130 Main 
Building, Freeland Road, Eynsham, 
Oxford OX8 1EE 


ASTLEY RECOVERY SERVICES 24Hr 
Recovery for Coach and Buses, Secured 
Storage, Tel 01939 210400 Shawbury 
Road, Astley, Shrewsbury, Shropshire 
SY4 4BU. 


CONTINUED ON PAGE 46 


C & PCOMMERCIAL 
SERVICES 


24 Hr Recovery & Rescue Service for 
Commercial Trucks & Buses 


Tel: 01204 861863 
Fax: 01204 861877 


194 Bolton Road, Kearsley, Bolton, BL4 9BD 


NATIONWIDE COACH ASSISTANCE LTD 


www.ntbs.co.uk 


www.ntbs.co.uk 


m Passenger Care = Replacement Coach/Driver 
= Mechanical Repairs = Auto Electrical Repairs 
m Specialist Recovery = Air Conditioning 
m™ Public Address System = Community Lifts 
m Windsceens = Heaters & Tyres 


hus: 
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- CONTINUED FROM PAGE 45 


WG LANE & SON 24Hr Recovery for 
Coach and Buses, Secured Storage, 
Tel 01873 852126 Forge Garage, 
Llanvetherine, Abergavenny, Gwent 
NP7 8NL 


HAMMOND RECOVERY SERVICE 24Hr 
Recovery for Coach and Buses, Secured 
Storage, Tel 01986 834815, Norwich 
Road, Halesworth, IP19 3BU 


RS RECOVERY LTD 24Hr Recovery for 
Coach and Buses, Secured Storage, Tel 
0121 5222076, Coneygree Industrial 
Estate, Birmingham New Road, Tipton, 
West Midlands, DY4 8XP 


N D SERVICES 24 hour Breakdown 
& Recovery for buses, coaches and all 
commercial vehicles. Workshop, repairs 
& storage facilities. Tel: 01672 541498, 
The Foundry, Lottage Road, Aldbourne, 
Marlborough, Wiltshire SN8 2EB, 
www.nd-services.co.uk 


Mo RECOVERY 


14 hour recovery for a 


commercial and coaches, 
servicing and storage. 


workshop, 
PAS 43 Accredited 


‘Tel: D141 773 0888 


Pipe: DI41 773 0818 


215 Langmuir Road, Glasgow, Scotland G69 7RS. 


9-13 OAKFIELD IND ESTATE, EYNSHAM, OXFORD, 0X29 4T™M 


Motor Services 
The White House, Dancers Hill Road 
Bentley Heath, Barnet ENS 4RY 
24 HOUR SERVICE 
Tel: 0208 216 3666 


www.ablemotorservices.co.uk 


WESSEX RECOVERY 


The Truck and coach specialists 


Recovery, roadside assistance, lift and tow, heavy winching/lifting, air cushions, 
40 ton Rotator, low loaders (STGO Cat 2), Hazchem, Hiab vehicles etc. 


Depots covering Hampshire, Berkshire, Wiltshire and Oxfordshire. 
24 hour central control 


0871 200 4 200 


6 fuscmecodeh 


ENFIELD 
RECOVERY SERVICES 
24 HOUR LIGHT & HEAVY RECOVERY 


@ 24 Hour Service 


@ Roadside Assistance 


@ Coach Recovery 
@ Off Road Recovery 
@ Accident Recovery 


@ Special Services For Motorcycles, 
Cars, Light Goods Vehicles And Heavy 
Commercials To 44 Tons 


SERVICES THROUGHOUT 
MID WALES AND NORTH SHROPSHIRE 


Wharf Road 
Ellesmere 
Shropshire 
SY12 0EL 


Rhos Common’ Units A & C 
Llanymynech __Lynchford Works 
Powys Four Crosses 
SY22 6RN Llanmynech 


Tel 01691 830653 
Fax 01691 831610 


24 HOUR BREAKDOWN AND RECOVERY 
FOR CARS AND ALL COMMERCIALS, 
TYRE SERVICES, WORKSHOP 
SERVICING, MOTS AND STORAGE 


UNIT B5 ANGEL ROAD WORKS, ADVENT WAY, LONDON N18 3AH. 


ee —=— ————— 
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BUSINESS 


01952 415334 


HEAVY DUTY 
STEEL BUILDINGS 


od Bus workshop # Bees Eiorece 
@ Supplied any width, any length 
@ Building to BS5590 @ Doors high enough 
for double deckers Finance available 
For further information phone 


Blueline Buildings 
01709 578333 anytime 


PACET 


VENTFAN 


Low profile 
constant ventilation 
when stationary or 
moving, eliminates 
condensation and 
odour at the touch 

of a switch 


EVERY FORTNIGHT 


Profile your services to the industry with 
Bus and Coach Professional 


cat JO TAYLOR on 01952 4153349 


CRAIG TILSLEY 


Suppliers of Reconditioned 


DAF 
MAN - Volvo 
Scania - Gardner 
Leyland - Cummins Engines 
- Cylinder Heads 
Crankshafts - Camshafts 


Pumps Works 
Moorfields Ind 

etc Est, Cotes Heath 
Stoke-on-Trent 
$712 60Y 


Telephone: 
01782 791524 
01782 791527 
Fax: 01782 791316 


mm OBLUE 


Quality 


ReManufactured 
Transmissions 


LEYLAND HYDRACYLIC 
ALLISON AT SERIES 
VOITH piwa _sFree delivery 


Full warranty 
ZF ECOMAT Fitting service 


www.bluestripereman.co.uk 


Microphone Systems 


For ALL speech req 
Plus AV i/p if feq 
Low’ cost hand helds 
drop-dwn brks for LCDs 


— FGA , ©, 


Tel: 01594 564552 
Fax:,01594 564556 


WWW.coachaudiovisual.co.uk 
www.fcav.co.uk 


NORBURY 
BLINDS LTD 


(owners of T. Norbury & Co. Ltd) 
“Norburys” - Quality printers of 
destination blinds and vehicle 

graphics to the transport industry 


Tel: 0121 359 4311 
Fax: 0121 359 6388 


“We care where 
you’re going” 


@ UK Manufacturers 


! © Quick Deliveries 


© Jo suit all types of Oytariiree 


vehicle 


© Competitive prices 


For Further Information & 


Technical Assistance Contact 


2 Lyon Close 

Woburn Road Ind Estate 
Kempston 

Beds MK42 7SB 


Tel: 01234 843979 
Fax: 01234 843916 


Pacet Manufacturing Ltd 
Wyebridge House, Cores End Road 


Bourne End, 


Bucks SL8 5HH 


Tel: +44 (0)1628 526754 
Fax: +44 (0)1628 810080 


email: sales@pacet.co.uk Wwww.pacet.co.uk 


Domes White, Black, Post Office Red & Ambulance Yellow 


ee S ae = z - - — _ a 
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SEATBELTS 


YOUR SEAT BELT INSTALLATION IS OUR REPUTATION 


=! DUOFLEX LTD | 


Coach and Bus Re-Trims 
A complete refurbishment 
from floor to ceiling 
All services done at 
sensible, competitive prices 


————— 


Tel: Steve or Damien on Brackley 
(01280) 701366 South Northants 


E-mail: sales@duoflex.co.uk 


Website: www.duoflex.co.uk 
L_ All Major Credit Cards Accepted a 


P.L. TRIM LTD 


(Blackpool) 
© Quality Seat Re-Trims 
¢ Interior Refurbishment 
e Sales for roof & side wall carpet 


AT COMPETITIVE PRICES 
LATEST DESIGN 
MOQUETTES 


TELEPHONE 
01253 696033 


BTS 


BUS & COACH 
INTERIOR REFURBISHMENT 
SPECIALISTS 


Call Bob for Prices, 
Samples 8 Availability 


BLACKPOOL TRIM SHOPS LTD 
BLA L~ FY1 6PG 
8443 


ea “barig 
Wo EDF 
Scania Bus & 
Coach UK Ltd 


www.scaniabusandcoach.com 


Berm Rearscope 
Lenses 
www.bermuk.com 


Open up 
your web 
address 
to the 
industry 
Call irene 
on 01952 
415334 


SUPER SCREENS 


e INSURANCE APPROVED 


24 e ACCOUNT FACILITIES 
Hour DOUBLE GLAZED UNITS 
Service REFURBISHED 
WORKSHOPS AND 
MOBILE SERVICE 
e OVER 25 YEARS GLAZING EXPERIENCE 


e QUOTES AVAILABLE ON REQUEST 


BUS & COACH GLAZING FOR ALL MAKES OF VEHICLES 


01784 427080 


Distributors for genuine BERKHOF replacement glass 


4 


% 


Call Jo Taylor on 01952 415334 


Schoolbus 


Mok ne 
Aan re" : ea 


Comfortable, robust and 
easily installed, the new 
Cogent Schoolbus Seat 
achieves all C.0.I.F dimen- 
sions with ease. 


Cogent Passenger Seating Ltd 
email: seats@cogent.demon.co.uk 
Tel: 01792 585444 
Fax: 01792 588191 
www.cogent.demon.co.uk 
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Your Complete 


Aftersales Service 
for the Bus & Coach Industry 


At Unitec our priority is getting and keeping your vehicles on the 
Customer Service Managers road... whatever make, whatever model we're here to help you. 


Mobile Technicians Mechanical Repairs. 


: ; Accident Repairs and Bodywork. 

Technical Services Technical Training. 
Parts Supply hdtiariee: Calibration and Overhaul. 

Mechanical Overhaul. 
Refurbishment. 
Fully Equipped Vans to Attend On-site Repairs. 
Rotherham Service Centre Contract Maintenance. 

Servicing, Maintenance. 
Warranties MOT Preparation and Testing. 


Collection and Delivery Service. 


London Service Centre 


Running Repairs. 


Unitec Leeds: 0113 264 5182 Unitec Rotherham: 01709 535101 Unitec London: 01708 892440 


Unitec is a division of the Optare Group 


CABLES AND CONTROLS _FUELMANAGEMENT 


LET CENTAUR FUEL 


CABLES & CONTROLS MANAGEMENT LTD LOOK AFTER 


ALL YOUR LIQUID ASSETS 
Gear Change and Throttle For a full range of fuel monitoring equipment, 
Cables made to OEM fuel pumps, tanks and ancillaries 
specification 


Sameday. No surcharge. 


For further information 
Contact Cable-Tec 
on 01623 440398 


CABLE-TEC Contact Centaur on: 


A division of Phone-A-Hose Ltd Tel: 0161 793 6323 


Unit B, Junction Mills, Kirkby Folly Road, Fax: 0161 794 8031 
Sutton-in-Ashfield, Notts NG17 5HN www.centauronline.co.uk 


Telephone: 01623 440398 Centaur Fuel Management Ltd, 
Sales Fax: 01623 440740 Centaur House, 


Accounts Fax: 01623 440142 232b Chorley Road 
Email: Sales@Cable-Tec.co.uk Swinton, Manchester M27 6UN 


Website: www.Cable-Tec.co.uk 


C1) Beene 10 azarcracty rroressi0nat Call Jo Taylor on 01952 415334 


TRADER To advertise in Business Trader call on 


ENGINES & GEARBOXES GLASS 


Engines & ) 
Gearbox Suppliers ‘ages 


Eli-Flex is the simple, quick and cost-effective solution to worn 
anti-roll bars and bushes. 
The product is suitable for use on all makes and models of HGV’s, 
PSV’s, minibuses etc. and it has V.I. approval. 
Eli-Flex needs no tools, equipment or training and can be applied in 
ten minutes. Eli-Flex packs are pre-measured for the job. 
Why replace expensive parts when you can repair them successfully? 


oat / pees ; | Remove the roll bar assembly, 
os exposing the worn areas. 
g Clean, degrease and roughen 
- - the worn areas. The old 
Tel: Daytime - 01226 727769 PR. the worn areas. The old 
Evenings - 01226 218976 - Mobile - 07711 750434 _. 


ef Open the sachet of Eli-Flex 
yy DLA - by cutting the foil along the 
marked lines. Pull the sides 
apart until the separator pops 
up. Remove the divider clip. 


MERCEDES PARTS 
MERCEDES-BENZ BUS & COACH PARTS 


We stock a large range of high quality used 
Mercedes-Benz bus, coach, van and truck 
spares to suit: 207D, 307D, 208D, 308D, 

408D, 410D, 507D, 508D, 608D, 609D, 
709D, 711D, 811D, 814D, Sprinter, Vario 814D, 
810D, 612D, 614D, Atego 815, 817 
other models also available. 


WE ARE ONE OF THE LARGEST USED 
MERCEDES-BENZ DEALERS IN THE UK. 
So you will find our stock of engines, axles, 

gearboxes, springs, wheels, cabs, doors, 

panels, injector pumps, blocks, cranks, heads, 
propshafts etc huge! 
We accept major credit cards so you can have 
that much needed part within 24 hours. 


ALL OUR PARTS ARE GUARANTEED AND 
ON THE SHELF READY TO GO. 


pom) ee EY 
o = 
ae 


Mix by kneading and 
squashing the pack until it 
warms up. (3-4 mins.) Slice 
open any corner with a knife 
or scissors. 


Squeeze out the resin onto ~ 
the worn areas of the roll bar. 
Spread evenly around bar with 
a flat edged implement. 
(Eli-Flex spatula available on 
request). : 


Refit the old bushes and 
tighten the assembly. Wipe 
away any excess resin. Allow 
to cure for 1-2hrs. Return 
vehicle to service. It couldn’t 
be easier! 


> m Now that you have the 
i ti i] i 
ERITH COMMERCIALS 7 Eee 


Contact Aram at 
Eli-Chem Resins on 


Tel: 01483 450066 


Tel: 01322 290921 - Fax: 01322 290049 


E-mail: m-benz@erithcommercials.co.uk 
www.erithcommercials.com aram@elichem.co.uk = Fax: 01483 450067 
www.elichem.co.uk Mobile: 07711 669607 


= WORLDWIDE EXPORTERS | Fi 


MERCEDES-BENZ BUS & COACH PARTS 


XPD TOPOO © HEU NZMD: wHOmomorme 


M 
E 
R 
Cc 
E 
D 
E 
Ss 
B 
E 
N 
z 
B 
U 
Ss 
& 
Cc 
ce] 
A 
Cc 
H 
P 
A 
R 


o” 
” 


31 


To advertise in Business Trader call Jo Tayloron 01952°415334 


INSURANCE WORKSHOP EQUIPMENT 


Coach, Bus and Minibus Insurance 


Community Transport 


Wrightsure Insurance 
Services 


West Thurrock, Essex Liverpool Fareham, Hants 


Tel: 01708 865533 Tel: 0151 494 0007 Tel: 01329 828228 
Fax: 01708 865100 Fax: 0151 494 2560 Fax: 01329 827727 
Dumbarton, Scotland Tel: 01389 732822 Fax: 01389 742966 


Holiday Insurance - Liabilities - Premises 

www.wrightsure.com 

info@wrightsure.com ama 

- SHULL giving personal attention - 
all the time! 


associate 
member 


SUMMTT 


Anti Lak O Yop! 'S 


We can quote for Multi-Vehicle Fleets 
and Single Vehicle Policies 
¢ Bespoke Insurance Solutions 
¢ Pay by Instalments ¢ 24-hour Helpline 


 Windscreens/Glass Cover Available 
© Foreign Travel Cover Available 


Please contact your broker for further details 
Amlin House, Parkway, Chelmsford, Essex. CM2 OUR 


Coach & Minibus Motor Insurance 


When it comes to insurance we 
STAND OUT from the rest 


®@ Swift, Professional Advice 
@ Experienced, Friendly Staff 
» @ Quality Claims Service 
@ Exclusive Rates and Covers 


— 


os 


@ Rarely Beaten on Price 
For the best coach and 
oe insurance phone 
0113 244 8686 


Crown House, Armley Road, Leeds LS12 2E). SE: 
Tel: 0113 244 8686 Fax: 0113 243 8668 f 
coaches@gauntletgroup.com Web: gauntletgroup.com 
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General Insurance 


BRAKE TESTER USERS 


New e Secondhand e Reconditioned 
Full state of the art electronic upgrades for: 
Crypton and H&H commercial Brake Testrers 
Computers based c/w VOSA data base. 
BRAKE TESTER ROLLER RESURFACING 
The UK’s Leading Independant Brake Tester Specialists 


Auto Workshop Equipment Services Ltd 
Telephone: 08452 30 25 30 www.braketester.co.uk 
Fax: 08452 30 25 31 enquiries@braketester.co.uk 


WORKSHOP PITS 


Workshop PITS 


We manufacture 
Galvanised Steel Workshop Pits 
For service, maintenance and HGV/PSV MOT test lanes. 


Buy ex-works for your own builder to install, or go for our 
complete installation package. Our PITS are durable and cost effective. 


ISO 9001-2000 certified we provide a range of quality workshop 
installation services; compressed air; lube dispensing; lighting & 
electrical; ground works; exhaust extraction, and major workshop 
equipment. You won’t need another contractor. 
Contact: Adam Schapiro on 0117 955 1800 
Email: sales@hammersmith-engineering.co.uk 


jaz hammersmith 
engineering 


www.hammersmith-engineering.co.uk 


Terence Barker Tanks 
Manufacture Bunded Fuel Tanks 


For Installation, Sale or Hire 
Built to Environment Agency Specification 


Tel: 01376 330661 


www.terencebarkertanks.co.uk 


Also available: Bowsers, 
Transfueltanks, Pumps, 
Fuel Management 
Systems, Service 
Contracts, Installations, 
Decommissioning 
& More 


_,K— CPC PASSENGER COURSES 


5 day course; 2 day revision 
8.30 am - 4.00 pm just prior to exams 
COURSES TO BE HELD IN WEMBLEY 


Book 3 delegates - get one place free 


OR TRY OUR SUPPORTED HOME STUDY COURSE 
Book now for the September & December Exams 


www.ktraining.com - Email: info@ktraining.com 
Ring 020 8900 9038 


Call Jo Taylor on 01952 415334 


Tider 


ASHLEY 
BANKS 


5 King Street Estate, Langtoft, 
Peterborough PE6 9NF 
Tel: 01778 560651 


Fax: 01778 560721 
Email: user@ashleybanks.fsnet.co.uk 


Air Bags 
Air Dryer and Alcohol 
Evaporates 
Air System Devices 
Ball Joints 
Brake Chambers 
Brake Drums & Brake Discs 

Brake Pins 

Compre 


Gloves 
Drag Links 
Exhausts 
Calipers 
Fire Extinguis 
First Aid Kits 
Foot Valves 
Gas Struts 
King Pins 
Leaf Springs 
Parabolic Springs 
Pistons 
Relay Valves 
Safety Hammers 
School Bus Signs 
Shackle Pins 


330 
EHZ 9331 
EHZ 9332 
FNZ 2267 
FNZ 2268 
FNZ 7691 
FNZ 7692 
FNZ 7693 
GJZ 5996 


Speedy Registrations Co. Ltd 


‘Buy with confidence - CNDA Member’ 
All at £89 - Discount on two or more 


LKZ 
MKZ 
MKZ 
MKZ 


GJZ 5997 
GJZ 5998 
GJZ 9472 
GJZ 9473 
GJZ 9474 
HKZ 9109 
LKZ 9194 
LKZ 91S 


Millwood, Lisbellaw, Co. Fermanagh, N. Ireland BT94 5HQ 
Tel: (028) 6638 7124 - www.speedyreg.co.uk - sales@speedyreg.co.uk 


To advertise in’Business Trader call Jo Taylor on 01952 415334 
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We Repair or Replace 


VISCOFANS 


FOR TRUCKS 
AND BUSES 


Hot Drinks 


1l2vdc & 24vdc 
Compact hot drinks 

machines, 6 litre 
capacity, fast heat up 7 


times, uses the f Nationwide 
Drinkmaster range of ¥ 4 Deli 
ene elive 
drinks. Transvend also 47 % ry/ 
, Collection 


supply the complete 
Jason range of machines 
www.transvend.co.uk 


Tel 01438 743838 


Most Credit Cards Accepted 
Technical Services (UK) Ltd 


Tel: 01274 637851 - Fax: 01274 637852 
www.viscofans.com 


DITTON SERVICE 
STATION LTD 


BEDFORD 


XIL 6559 
XIL 8071 
XIL 8461 
YIL 4430 
YIL 4431 
YIL 4432 
YIL 4433 
YIL 4587 
YIL_ 4588 


MUI 98 


Ring Graham or Brian 
for further details 
Phone: (01782) 847777 Parts Department 
or Fax: (01782) 844820 


to 6772 
NUI 677 
NUI 7640 
NUI 7641 


WRIGHT TRAINING 
SERVICES LTD 


DSO, 


Shock Absorbers 
Silencers 
Slack Adjusters 
Spring Brakes 
Suspension Valves 
Track Rod Ends 


We look forward to 
quoting you for any of our 
range in the near future 


al 
VISA_ | 
ses) 


MERCEDES SPARES 


609D, 709D, 811D 


All parts cleaned, on the shelf, Next day delivery nationwide 
www.mercedesmagic.co.uk 


NEXT BUS LTD 
01249 462 462 24 HOUR 


TEL: 


NATIONAL and INTERNATIONAL 
Attendance courses held at Thurrock, Essex. 
Homestudy Courses also available 


Tel: 01708 867564 


Fax: 01708 867864 


www.wright-training.com 
info@wright-training.com 
raining Services Ltd Truck World, West Thurrock, Essex 


1175 ARGYLE STREET 
GLASGOW G3 8TQ 


Super Mercedes 
814D 
== iain 24 Seat 
Coach 


Darts Available in 8.8 m or 10.7 mwith 
Upgraded Seats & Belts, Latest In Stock Full Luxury Spec, 3 Point Belts, ZF 
With Cummins Engine, Forced Air Gearbox, Telma, Power Door, Reading 
Heating, Wheelchair Ramp Lights, Forced Air Vent, Doing 22 MPG 
..ONLY 6500 miles Also available 23 Seats, 6 W/Chairs, 
Excellent Condition Side Lift and a Boot, Also Choice of 
26+21 Seats Mercedes Sprinter 1996 with 16 Seat 
1998 10.7 Dart 43+19 Seat under New Mercedes Wheelchair up to 10 
100000 miles 

Choice of 10.1 SLF Plaxton 1997 


Mercedes 
Power Door 


814D New Mercedes Sprinters Wheelchair 
Beaver With 16 Seats plus 16 Coach Spec 


Full 
Plus Range Available Now and with WiChair 
DDA Compliant, Dual Purpose with 


Access for up to 2 
33 Highback Seats with 3 Point Belts, 


Luggage Racks, Boot, Telma, 
Kneeling, Auto or Manual - In Stock 

etl 
Coach 


New Beaver Service Buses Super Luxury Specification, Available 
Manual or Auto on Spring Suspension, - In stock 


also 2 only Beaver plus DDA Compliant Coach Back End Large Boot or No 
with Electric Step Boot all Forced Air Vent, Electric 


Huge Selection of Used Available ee mratie 3 weeks) 
1993 to present day, choice of ee, Leyland Daf 
seating capacities and bodies Me 
Call Now for Full List 9 to 17 Seat 


Wheelchairs 
New Mercedes Cheetah 33 Seat, Full 
Coach Spec 
High Spec, 


Mercedes 
413D 


Manual or Auto, DDA Compliant 
Non Air Suspension, if required 


Mercedes 2 from 
_ * uel 14995.00 with 
814D 4 Years Warranty 
33 Seat 18 Seats LWB Wheelchair Front Entry 
Seats, 
Coach Power Glider Door, Destination, Stock 


Mellor & Plaxton Available, Full Coach ete ste Luggage....£ 17500.00 


Spec, Manual, Telma, Large Boot, Front Entry 16 Seat, Luggage, LWB 
Power Door, PA System, Double New Silver LWB 16 Seat Power Plug Door 
Glazed, Forced Air Vent, Reading Light, g 

Doing 20 MPG Ford Transit 
2000 Mercedes Cheetah 33 Seat Full 

Coach Spec Now In... . £55000.00 9 to 17 Seat 
1998 Mercedes 814D D/P 33 Seat 


Ford Transit 17 Seat with COIF, 
pees pte ay Windows, Air Con, Luxury 
Ford Transit 15 Seat with COIF 


1998 Mercedes 814D 33 Seat Coach 
1996 Mercedes 814D 33 Seat Coach 
1993 Mercedes 814D D/P 33 Seat 

1993 Mercedes 814D Plaxton 33 Seat 
Coach Specification 


Ford Tourneo 9 Seat 8 Seat + Driver 
Transit 1999 14 Hiback Seats, PSV 


www.BLYTHSWOODMOTORS.co.uk 


ECIALS 


Kia Pregio 
Only £ 9999.99 + VAT 


With 12 Seats with Electric Windows 
Roof Rack, 2.7 Diesel, Air Con Front & 
Rear, Metallic Paint, Tints, Side Loading 
Door, 3 Years Warranty 


Mercedes Vito 
Traveliner 


New Mercedes Vito’s beautiful 

Design, Finish and Performance 
Available in Long & Extra Long 
88 BHP / 109 BHP / 150 BHP, Luggage 
Space, Factory Built, Quick Release 
Seats & reversible, 6 Speed Gearbox, 3 
Years Warranty, 4 Doors & Tailgate or 6 
& Rear Door. CDI Engine giving over 50 
MPG, can take up to 2 Wheelchair's 
Immediate Delivery 

From € 16500.00 plus VAT 


Special Offer sA¢ 


Luxury LDV Long Wheelbase with 
146 Luxury Seating plus the Driver 
Panoramic Windows, Some Power 
Plug, Some Folding Door, 
Destination and Low Step, Front 
Entry, What a Selection In Stock 
From £ 14995.00 
With 4 Years Warranty 


Mercedes Horse Box 


1995 will take up to Six Horses, 
Full Kitchen & Sleeping Facilities 
CCTV, Shower & TV 


Please 


iM and Try 


TEL. 0141 221 3165 FAX. 0141 221 3172 


EVENING 0141 639 6107 


Mercedes Used Stock 
Mercedes 814D 1993 Plaxton 33 
High Back Seats, Manual & Turbo, 
Retrimmed and Repannellied 
c Plaxton 33 
Highback Seats, Boot 
Plaxton 27+12 


BRAND NEW Leyland Convoys 
In Stock Now at Special! Special 
Prices, Coach Spec, Service 
Spec, Wheelchair Spec, Power 
Doors 


Seat, New Telma 
Mercedes 814D 1998 Plaxton 27+12 
Seats, Telma, Manual - Choice of 5 

ye Mercedes 814D 1999 Marshall 33+8 
or 31+9 Upgraded Seats, Manual, 
Teima Choice Available 

ie Mercedes 814D 2000 24 Highback 
Seats, Forced Air, Reading Lights 


New Leyland Daf 16 Seat LWB 
Service Spec, Power Door, Destination 
New Leyland Luxury 16 Seat LWB 
Front Entry, Luggage Area 

Mercedes 814D Coach Spec In Stock 
Cheetahs and Mellor 
Mercedes 814 Beaver Plus 33 Coach 
Seats, Belts, Luggage Racks, Boot 


EMAIL ; BLYTHSWOODMOTORS@AOL.COM 
COACH’ SPEC TO DOUBLE DECKS 
1967 Routemaster 
Platform, Tyres, Cummins 
Auto, Refurbished - Stock 
Choice Available 
1982 MCW Metrobus 
76 Seats, Alexander 
Fully Auto, Choice 
Auto, Height 14 ft 6 - £ 1900.00 
1981 Metrobus 
Choice of 5 with Gardner 


Park Royal Body, Open 
boy Height 14 ft 6 
76 Seats, 
Engine and one 1985 all 


Mercedes 814D 2001 Plaxton 31+11 or ‘oach 
33+6 Seats, Auto, Telma - Choice Coaches Teated, Tire ret 
er Mercedes 814D 2002 24 Highback 1998 PI ve P. Only £1800. 
Seats, Telma, Belts, Forced Air, Boot, 48 Seats, Air Con etc, Low Mileage 1985 Volvo B10 TMT 
Reading Lights, Only 50K 1998 NeopI: Plaxton 4000 


49/53 Seats, Air Con, Full Spec, Fridge, 


ik Mercedes Coach Spec 1990 Twin Deck, 64 Seater, Coach Spec 


Coachbuilt with 25 Seats, Power Door, Toilet, Only 275K 

Large Boot, Low Mileage........6 6000.00 1997 810 Vanhool Executive 1990 Scan 
Mercedes Coachbullt 1995 29 Seats, 49 Seats, Air Con Alexander 
Power Door, Boot, L/Mileage£12000.00 1987 MAN Algarve 80 Seats, Single Door 
yk Mercedes 814D 1998 Dual Purpose 53 Hiback Seats, 6 ZF. Belts..£ 900.00 In Stock 
Plaxton, New Telma, 23+8 Upgraded 1987 Setra Kassbohrer =i 1988 Volvo City 
Seats, Belts 35 Recliners, Demountable Toilet, TV, Bus 


ie Mercedes 814D 1998 Dual Purpose Fridge. Boiler, Full Spec 
Plaxton 31 or 33+ Highback Seats, 1986 DAF Lag 85 Seat, Auto, ELCB, 
Air Suspension, Belts, Telma, Tacho 51 Highback Seats, 6 Speed, Reading Single & Double Door, Tyres, Tested 
Mercedes 814D 1998 Dual Purpose Lights, Forced Air... ss+e0ee£5000.00 Choice Available Height 15 ft 


Marshall, 27+8 Semi High Seats, Telma 1985 Setra Kassbohrer 
Destination - Choice of 2 49/53 Highback, Telma, Fridge, a 1985 Dennis 
L s Reading Lights, Forced Air.....£ 7000.00 Dominator 


Mercedes 814D 1998 Dual Purpose 
Mellor, 29+6 Upgraded Seats, Choice 
Mercedes 811D 1991 Dual Purpose 
Europa, Turbo, 31+6 Semi High Coach 
Seats, Diptac Poles, Belts, Power Door 
Mercedes 811D 1992 33+9 Seats 
Mercedes 811D 1993 Plaxton 33+10 


Available Now with Good Tests 
Wheelchair Spec 


New SI is Da 0.7m 
29+17 / 23+14 / 26+17 Service Seats, 


75 Seat, Voith Auto, 
Kirkstall Axle, Air Suspension, Northern 
Counties, Single Door, Tyres, Tested, 
Gardner - Height 14 ft 6 


1986-89 Leyland Lion 


Seat. Auto Teima, Auto, Wheelchair Ramp : 5 

Jk Mercedes 711D 1996 Coachbuilt New Alexander Mini Dart with Belts Seating Choice of 84, 85, 

Turbo, 25 High Spec, Coach, Power 2004 Min! Dart only 6500 milas 86 with ELC Body, Turbo, 
ay og , 16 Seat ZF Auto, Single & Twin 


Door, Large Boot 
Merc Sprinter 1996 15/3 Wheelchairs 
29+7 Seats 

ye Mercedes 709D 1995 Alexander 

33+13 Seat, Auto 

Mercedes 709D 1992 Plaxton 25+8 

Seats, Auto 

ye Mercedes 609D- 614D Coach Spec 

1996 - 1998 24 Highback Seats, Belts, 

Power Door, Boot, all Tested 

Iveco Marshall 1995 & 1998 19+15 

Standees or 26+6, Destin, Power Door 
31+8 Standees, Auto, 

Telma, Above average 


Door, High Speed Diff plus 9 Standees 


5 iiescnens: Luxury Specification 


9 Seats will take Choice Available - Height 15 ft 


1983-88 Leyland 
Olympian 


72 - 77 Seats Available, Some Low 
9 Bridge, Tyres Included, Gardener Auto 
Height - 13°8 to 14’ 6 it 
1982-83 Leyland 
Titan 
76 Seats, Single Door, Tyres, Tested 
Choice Available from £ 2000.00 


New Mercedes Vito 
up to 2 Wheelchairs 
New Mercedes 814D 32 Coach Seats, 
10 WIC, Ee Lift, Flat Floor 

23 Coach Seat, 


Large Bost Side Lift 
1993 Low Mileage Mercedes 814D 2: 


Highback Seats, Air Con, Allison Auto, 
Wheelchair, Star Rider - Luxury Vehicle 
1985 Renault Dodge 38 Seats on 
Tracking, Perkins Engine, Wheelchair, 
Very Low Mileage, ex WD 


Call Jo Taylor on 01952 415334 
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To advertise in Business Trader call Jo Taylor on 01952415334 


COLUMN LIFTS & BRAKE TESTERS 


WORKSHOP 
EQUIPMENT NEWS 


There has never been a better time to acquire that piece of 
workshop equipment that would make life so much easier, 
reduce downtime and save on costs. 


Having specialised in the sales and service of mobile column lifts 
for the last ten years, we are able to offer Kismet column from 
£6995.00 and a range of reconditioned and ex rental sets at pric- 
es you will find hard to believe. We also offer a complete range 
of spare parts for IME-autolift models produced from 1994. 


In house brake testing is set to become an absolute necessity in 
the next few years and there has never been a better time to take 
advatage of the Kismet Brak6000 roller brake tester priced at a 
low low price of £12,995.00. We also have used machines at very 
competitive prices. 


Choose from our vast range of general garage equipment both 
new and used and allow us to quote for the service, repair and 
calibration of your current equipment. We also have our own 
pipe fitters for all air, lubrication and exhaust extraction require- 
ments. 

All equipment is available on our low cost finance packages (sub- 
ject to satus) using either outside funding or our own finance 
facilities. All prices quoted are exclusive of VAT. 


SPECIAL OFFER 
NEW SINGLE BRUSHWASH MACHINES DELIVERED AND 
COMMISSIONED FROM £4,500.00 


PHIL STOCKFORD GARAGE EQUIPMENT LTD 
Sales Desk 0151 609 1007 


, who was the 
head of the London Bus Tender- 
ing Unit in its early days in the 
late 1980s, has been appointed 
chief executive of the Strategic 
Rail Authority. Newton worked 
for London Transport from 1970 
to 1994, when he joined the Of- 
fice of Passenger Rail Franchis- 
ing, where he became commer- 
cial director of that organisation 
and then of the SRA. He was 
latterly the SRA’s deputy chief 
executive. 

Another change at the SRA 
involving someone who has 
connections with London Trans- 
port is , who 
moves from deputy chairman to 
part-time chairman. Quarmby 
is a former managing director 
(buses) for LT and is on the board 
of Transport for London. Both ap- 
pointments become effective 
next month. Quarmby succeeds 
current SRA chief executive 

, who is stand- 
ing down in mid-September. 


left South- 
ern Vectis at the beginning of 
August. He resigned from his 
position as Solent Blue Line 
operations director, having been 
one fo the company founders in 
1987. 


Graham Beacom. 


Coach Tourism council chief 
executive is 
leaving the organisation to take 
on a leadership role in another 
travel industry-associated trade 
body. The CTC day-to-day man- 
agement will be in the hands 
of for the time 
being whilst the management 
committee explores options for 
Beacom’s replacement. 


Paul Hughes. 
Cogent Passenger Seating has 
appointed as 


national sales manager. Hughes 
was an area sales manager for 
Rohill for three years, and before 
that worked for Britax. At Cogent 
he reports to commercial direc- 
tor 


who for the last nine years has 
been in sales and marketing at 
Plaxton and its predecessors, 
TransBus and Kirkby Coach & 
Bus, is moving into a regional 
sales role at Mentor Coach & 
Bus, selling Neoplan and MAN 
coaches. 


, a divisional 
director of JMP Consulting, 
has been elected chairman of 
the UK Association for Com- 
muter Transport, succeeding 

who retires 
after his three-year term in 
office. 


John Brooks. : 
has been ap- 
pointed managing director 
of Fraser Eagle Management 
Services. He succeeds 
, who is now the Ac- 
crington-based company’s chief 
operating officer. Brooks was 
previously production director, 
and before joining Fraser Eagle 
12 months ago was a project 
manager at Network Rail. 


TRAFFIC MANAGER 


We require a traffic manager to take over the day to day operation of a small 
company operating in the North West. We operate 14 vehicles on local stage 
carriage routes, as well as several school and subsidised contracts. 

The ideal candidate will be responsible for the day to day running of the 
operation. Duties will include daily cash and ticket reconciliation, duty and 
schedule planning, liaise with garage manager / maintenance planning, 
be able to communicate at all levels. You will also be required to apply for 
tendered services, and complete all accopanying and relevant paperwork. 
Applicants must hold CPC (national), and some 
management experience is preferred. Salary negotiable. 
Please apply in the first instance by telephone 
on 07802 288136 (Tim) 


pepe to appeal to different 


A three day showcase 
of vehicles, equipment and services. 
Explore the latest developments 
and assess your next purchase. 


Further detials from 


Community Transport Association 
www.CommunityTransport.com 


Highbank, Halton Street, Hyde Cheshire SK14 2NY Tel: 08707 743586 Fax: 08707 743581 Email: CTAUK@CommunityTransport.com 
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€P) TOYOTA 


SUMPTUOUSLY SAFE 


TYPICALLY TOYOTA 


Customers expect safety as well as comfort. It’s a rare combination, 
but one that Toyota continues to deliver with its Optimo V. 


With 3-point belts on all seats (and that’s for up to 26 passengers 
plus a courier), Optimo V makes no compromise on either 
comfort or safety — the driver also benefits from a new seat, 


leaving him to focus on the road ahead. 


And it’s brought to you at the right price — a price that will help 
you operate at a profit for years to come, because your customers 
will want that Optimo V luxury time and time again. 


Optimo V — the fifth generation of an outstandingly safe, comfortable 
and reliable package — starting at under £67,500. 


A & D Coach Sales Holloway Commercials Salvador Caetano UK Ltd. 


Tel: 01884 860767 Tel: 01902 636661 Tel: 01530 263333 
Contact Steve Prime, Coach Sales Manager.on 07785 238798, or E-mail, steve.prime@tgb.toyota.co.uk 


